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Ethnography is the study of people in their places of life or environment through a face to face engagement and using methods such as interviews and observation. The documents of ethnography on cultural similarities and differences that are achieved through fieldwork are helpful in making generalizations on the human behavior and the working of the cultural systems. Ethnography is a holistic approach at the ways of life considering the past, the present and the future of a community so that the situations of the people being studied is acquired right from the beginning. It is therefore an important and reliable source of information as it gives first hand data (Harry F. Wolcott, 2018). It is through this type of study that the ethnographers records the way of life of the people as seen by the people and by the ethnographers themselves. 
Ethnography brings people together through the understanding of other people’s culture. Individuals from different cultures do things in a different ways and this is a way others learn that there is nothing weird in the difference in approach. Cultural difference is always brought by the difference in cultural background and is shown through language, race, religion and ethnicity. This will therefore mean that there will be differences in expression of things like music, food arts and way of communication. Discrimination makes an individual feel less favorable because of cultural aspects of identity like religion, race and gender. Discrimination has effects like anger and feeling of retaliation, anxiety or fear of being attacked both verbally and physically (Atkinson, et al. 2017). At workplace individuals might not be able to concentrate and therefore producing poor results. It causes reduced self-confidence, identity and a reduced self-worth. 
Ethnography can be an effective approach to solving these problems in different ways. It encourages individuals to learn other people’s culture and language and the most effective way is to learn a few key phrases.  Clear communication is essential at workplace and in the society so that proper functioning is enabled. It is important to ensure that the employees are able to understand the needs of the clients and customers. Because work environment involves a large number of clients and customers, employees might not be able to learn the whole language but few phrases. Such things as greetings and key phrases will create a cohesive environment (Harry F. Wolcott, 2018).. Management may also consider the teaching of foreign languages and having cross-cultural training so that employees that deal with the clients of specific cultures can associate effectively. 
The idea in ethnography is to learn the other person’s culture. This is done through a well-designed research and inquiries on another person’s culture which is important in ensuring that the person feels comfortable. At work place, employees should learn what the customer like or value most. The type of food, their customs, protocol and practices that are related to business will enable the two parties to engage amicably. With a dynamic world today, meeting this people in person outside work can be difficult and employees are therefore encouraged to find out about the cultures through readily available online readings (Jessor, et al. 2016). This extra effort will make those you work with feel appreciated and are more probable to make recommendations and do more business with you. 
The process of learning other people’s culture can be interesting especially when designed in a way of entertainment in such things as cultural days. This involves setting aside of special days where employees and coworkers share their cultural identities with those present. The types of days are always full of fun. This may come in form of presentations featuring foods, dance and many other aspects in cultural differences. Through such methods, both socialization and opportunity creation are created (Jessor, et al. 2016). Through this ways the individuals are able to appreciate the importance of cultural differences such that they can understand that it brings in diversity and value for different tastes. 
Ethnography gives you an opportunity to try new things in life. This involves putting yourself in the cultural practices of another person for some time. It doesn’t matter whether you like it or not but the person will appreciate that you made an effort. It is also important to ensure that you don’t compromise your own values while trying to accommodate others but rather ensure that their values are accommodated. The declines however are not meant to create boundaries but to ensure that bridges are build and give a new dimension to the cultural difference. Driving a successful strategy in diversity always start with the senior management of the team but to ensure that its goals are delivered, all of us must participate fully. There is a proven link between a workplace that is diverse and productivity (Atkinson, et al. 2017). When people are able to work in a more direct way, and compete with a person they consider to be with a least diverse trait, this encourages them to work harder and in return produces quality. 
This cultural understanding brings harmony and focuses on strength carried by the different people. It is important to challenge ourselves so that we are able to appreciate the differences in others and view that as a big drive towards success and change. When more opinions exist, there are better opportunities and variety. Through this we can bring more to the table and ensure creativity that could otherwise be hidden in individual’s life. Autistic people are very successful in repetitive tasks a value that takes workplace success to greater heights (Harry F. Wolcott, 2018). 
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