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Global Business Fundamentals
138-150
Chapter 14 Worksheet
Text: Peng Global

Instructions:
Please read the chapter and complete the items below.  Upload completed worksheet to instructor’s Blackboard on or before the due date.  No late worksheets will be accepted.  Your work will be assessed for understanding of concepts and thoroughness of answers.

1.  Why are the 4 Ps of marketing more complex when doing business internationally? 

Complexity of product, price, place and promotion on international markets has to be there due to the cultural change and differences revolving around socialization or shopping principles. For example, Coca-Cola launched Coke-Diet in Europe, and since the word “Diet” is associated with feminine, they had to change it into Coca-Cola Light to fit the market. Basically, the balance of global marketing standardization conflicts with the culture of a given area, thus complicating marketing strategies.


2.  How is the supply chain goal of "get the right product to the right place at the right time" complicated by international trade barriers?
With global supply chains, the level of uncertainty increases with each additional market that is involved. International trade barriers affect supply of products at the right time and place. Some of these complications are global locating of delivery spots, supplier assortment, production and supply time frames and responsiveness to changes in the market. Additionally, trade regulations in some countries may take quite some time for a product to cross borders, thus depriving the quality of supply chains.

3.  Find an article online about the ocean vessel, “Benjamin Franklin”.  Include below two facts you found interesting in the story.
The main engine is tailored with an exhaust circumvent scheme for slow-steaming and increases energy proficiency at low loads, thus reducing the fuel consumption. Secondly, the ship has a UV-filtered treatment system, that entirely eliminates any living organisms, preventing any extraneous organisms present in the ballast water, to enter the sea, thus protecting the marine environment.
