	Marketing Mix
	           Comments
	Point Value

	Services (5 examples)

	
	0 = Not Acceptable
.50 = Good
1.0 = Excellent

	Supplemental Services (5 examples)
	
	0 = Not Acceptable
.25 = Good
.50 = Excellent

	Products (5 examples)
	
	0 = Not Acceptable
.25 = Good
.50 = Excellent

	Distribution
	
	0 = Not Acceptable
.25 = Good
.50 = Excellent

	Process (steps to purchase online)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	Performance/Productivity/Quality
(5 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	People: Employee Programs/Benefits 
(5 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	People: Target Market Segments
(5 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	Physical Evidence (5 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	Pricing (5 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	Advertising (5 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	Public Relations (5 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	Personal Selling
	
	

	Sales Promotion (5 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	Direct Marketing
	
	

	Interactive Marketing (10 examples)
	
	0 = Not Acceptable
.25 = Good	
.50 = Excellent

	In-Text Citations
	
	[bookmark: _GoBack].25 = Good
.50 = Excellent



