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Introduction
Advancement in technology has led to innovations that have positively transformed how patient’s records are tracked and how the healthcare services are delivered to patients (Davenport, 2015). However, limited information is available about the negative impacts of these technologies such as smartphones and social media which are believed to have improved quality care delivery. In the modern world, sophisticated devices such as smartphones are used in healthcare to ease commutation between the healthcare providers and patients (Santoro et al., 2015). As a result, it has become very easy for patients to book appointments with their doctors in this era. 
On the other hand, social media has provided patients with an opportunity of accessing healthcare very easily and at a cheaper cost (Santoro et al., 2015). For example, a patient in this era can have a session with his doctor in the comfort of his home without physically showing up in the hospital. This has been made possible through skype which enables patients to communicate with the doctor even when the two are distant apart. As a result, unnecessary healthcare costs such as the cost of going to the hospital and coming back have been eliminated. However, even though technology has brought numerous benefits to the healthcare sector, existing evidence has shown that the negative impacts especially in relation to legal requirements and professional ethics that the healthcare sector is facing today is as a result of advancement in technology. 
HIPAA requirements and the use of cell phones
HIPPA is a special body that governs the privacy of the health information and the security of health records as well as insurance portability and administration simplification (Johnson et al. , 2015). Based on the four purposes of HIPPA, HIPPA has been divided into different sections and one of this section deals with how mobile phones should be used in the delivery of healthcare. To guarantee the security of healthcare information, HIPPA directs that all the mobile phones that are used in healthcare delivery must be hacking proof (Johnson et al. , 2015). 
Having said that, existing evidence has shown that some applications when installed on the healthcare provider’s smartphones allow healthcare providers to access the medical databases without permission from the relevant authorities (Housman, 2017). A healthcare provider with such applications in his smartphone is doing that at his own risk especially given that such healthcare providers can transfer the patient’s records to the third party without the patient’s consent. When the patient’s records are illegally accessed by the unauthorized users without the consent of the patient, the patient can take legal action against the healthcare provider in question (Davenport, 2015). This means that whenever a patient’s healthcare information is shared by healthcare providers, safe and secure applications must be used. 
The ending of the scenario
After taking the pictures of the prominent musician who was admitted to the hospital, the nurse texted her friend who was mad at her for not attending the concert. The nurse informed her friend that the musician who was performing in the concert had a fatal accident and was in her care. On receiving this information, the nurse’s friend posted the pictures of the musician on social media to show empathy and sympathy to the patient. Some of the pictures were shared via WhatsApp. As a result of the pictures being spread very quickly, various hashtags were developed in support of the musician. However, since the consent of the musician was not sought, the situation in the hospital was escalating with the nurse that was attending the musician being subjected to investigation. With the pictures appearing to have been taken from the hospital, the HIPPA regulatory body intended to establish people who breached the HIPPA regulations by conducting a thorough investigation in the hospital with the help of the hospital management. The findings of these investigations would either vindicate or indict the hospital management. But the nurse attending the patient was worried that the investigators would find her culpable for illegally sharing the pictures since the pictures she took before were still in her gallery. 
Mitigation of the scenario
To prevent the situation aforementioned above from ever occurring in the hospital, there is a need to implement and enforce the HIPPA regulations to minimize the use of phones by healthcare providers during their shifts. The hospital needs to provide a landline phone for healthcare providers to use to communicate important information during shifts (Davenport, 2015). Furthermore, the regulatory agency recommended that the health ministry should increase the budgetary allocation to the hospitals to facilitate the purchase of the latest communication gadgets within and without the hospitals. Through the use of sophisticated equipment, the leakage of the patient’s health records can be minimized (Santoro et al., 2015). 
Another important recommendation is taking legal action against the nurse who illegally leaked the pictures of the patient in the hospital. By prosecuting the nurse that leaked the photos, other healthcare providers will realize that its punishable to go against the HIPPA regulations, and therefore, they will not attempt doing the same (Santoro et al., 2015). 
Advantages and disadvantages of using smartphones and social media in healthcare.
One of the main advantages of smartphones in healthcare is that smartphones allow the integration of gadgets. For example, healthcare providers can today integrate their smartphones with the Intensive Care Unit and as a result, the progress of the patients in ICU can be monitored remotely even when the doctors are not around the hospital. Also, smartphones have enhanced communication in the healthcare industry. For effective delivery of patient-centered care, communication between different departments in the healthcare set up must be maintained (Housman, 2017). Smartphones have provided easy and effective communication between different departments in the healthcare set up because first, smartphones are portable such that they can be carried around easily. Therefore, healthcare providers can be updated on the shift changes anytime and they will respond (Johnson et al. , 2015). Also, smartphones are simple to use and the healthcare providers do not have to be trained on how to use them. 
Despite numerous advantages, some shortcomings of smartphones use in healthcare have been reported. For example, smartphones are addictive and ones a healthcare provider starts using his smartphone while on duty, it will eat up to the time the medic is supposed to attend to the patients (Davenport, 2015). Also, the use of smartphones has limited the confidentiality of the patient’s private information in the healthcare. This is so because unlike before, the medics can today leak information of the patients on social media and other third parties using their smartphone. 
Conclusion
Even though there are numerous advantages of using smartphones in the healthcare industry, the negative impacts of using smartphones in healthcare are now threatening the quality of care that is being offered by many hospitals. Therefore, to limit and prevent the negative impacts of using smartphones in healthcare from arising, it's important to ensure that all healthcare providers adhere to the set guidelines by the regulatory body which HIPPA. 
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