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Abuse of elderly in Care Homes
This is a video that tells a story of how the old people in society are suffering in care homes at the hands of the people who are supposed to take care of them as vulnerable members of society. People working in homecare centers are required professionally to be patient, dedicate to their work and have compassion. It requires this because as professions, they are taking care of vulnerable members of society. However, as the investigator in the video pinpoints, those working in care homes are mistreating the old people in care homes. What is even surprising is the fact that most of the abusers are getting away with these inhuman acts. As the investigation unveils, abusive care providers manage to escape from the heinous acts because they are protected by unions at their job stations. Also, most of them after committing the abusive act are able to get employed elsewhere. 
Therefore, this is an important investigation that sheds light on the issue of abuse of the elderly in care homes. The investigation highlights the experience of a person who entrusted the professionals in a care home to provide the best care for his mother only for the mother to suffer at the hands of these professionals. The elderly are a vulnerable group in society who deserve to be given the utmost care. But as this piece of investigation highlights, the elderly are no longer safe at the hands of homecare providers. They are abused without getting the help they deserve. Also, the families of the elderly have no clue of what their loved ones go through at the care homes. Most of the families view the care homes as safe heavens for their loved ones. In fact, most families take the elderly to care homes because they believe such homes uphold Christian values thus can take care of their loved ones. But they are shocked when they find out that these homes are the worst nightmare for their aging parents, relatives, brother, sister, and many more. 
Such abuse at care homes calls for a reaction from the loved ones of the person who has been abused. Nobody wishes their loved ones to go through such an experience of the senior featured in this video. If I was the loved one of the senior described in this video, first, I would have gone public with this issue. Creating public awareness of such issues that can go unnoticed is a crucial way to stop abuse in society. I would feature it on social media because such a platform is one of the best ways to get a wider audience in society today. I would also follow the law in tackling this issue. I believe that not only home care facilities have laws that protect clients in case of abuse but also the government which advocates for the rights of people. I would therefore sue the home care provider for abusing the rights of a vulnerable member of society. 
It is the responsibility of the Personal Support Worker (PSW) to ensure that the elderly in care homes are provided with the best care. All PSW should monitor the activities of their colleagues within the working environment in order to protect the lives of those in the care homes. Therefore, if I was the PSW who witnessed the abuse, I will record the details of what I saw or heard. This could act as evidence in the case of a judicial process in order to realize justice for the victim. I would also refer the witnessed abuse to my supervisor. I would also make a detailed and confidential record of what transpired in the scenario. This is supposed to be done by following the agency’s policies and procedures. It is important as care providers to ensure people within care homes are not abused.
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