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Screening 1
	According to Ait-Kadi, D. et al. (2019), there are key factors that should address the issue of prioritizing patient care with transparency. These factors include; the patient having pain, loss of function, risk of worsening, the effect of ill health on work or social roles, socioeconomic status of the patient, dependence on others and monetary impacts. With our four patients on the line, it would be justifiable to arrange the call lines as follows, from urgent to less urgent care.Line 2: The caller wants to see a physician this afternoon. He’s having chest pains.
Line 1: The caller wants to make an appointment for her son, who has a 101.3 fever.
Line 4: the caller needs a prescription refill.
Line 3: The caller is upset because she has been disconnected three times. She has a question about her bill.


	
Further clinical reason to such a conclusion, is that chest pain projects a huge risk and critical possibilities. Examples of possible conditions revolve around the heart, lungs, blood vessels, categorically should come first. With fever, the cause is in a wide range, from having flu to serious conditions like food poisoning. Offering prescription verses confirming a bill, based on Straight A Nursing (2019), prohibits skipping a condition that could result in serious harm. This includes missing a dosage.
Screening 2
	Following the above merits, the telephone triangle in Screening 2 exercise should be listed in the order of Line 3, Line 2, Line 1 and Line 4.


Incoming Calls and Taking Phone Messages
Call 1
Telephone Message: Supplies for Cleaning Services

For:   ___Office Manager_______________    Date: __Wednesday, April 7th__ Time: ___8:10 AM___ 

Mr/Mrs/Ms ____Hyde_________________________________________________________________ 

Of: _________________ Allan Jenkins_____________________ DOB: __________________________ 

Phone #: _903 555 2378___ 

□ Called 								□ Please call - URGENT 
□ Returned your call 						□ Stopped by 
□ Will Call again 							□ Wants appointment 
□ Personal								□ See me for message 


MESSAGE: 

The following supplies are required by the cleaning services; window cleaner, paper towels, liquid __________________________________________________________________________________

cleanser, and floor cleaner. The same supplies will be needed on Friday, 9th April. Please facilitate the 
 __________________________________________________________________________________

same on Friday Morning. ________________________________________________________________________________


________________________________________________________________________________

Taken by: ________Hafsa Yahya______________ Date: __Wednesday April 7th______ Time: 8:10 AM_




Call 2
Telephone Message: Appointment Time Dissatisfaction

For: ___Office Manager__________________________ Date: _____March 14_____ Time: _2:15 PM__ 

Mr/Mrs/Ms ___________Hyde__________________________________________________________ 

Of: __________Richard Manaly___________________________ DOB: __________________________ 

Phone #: ______ 214 555 8080______________ 

□ Called 								□ Please call - URGENT 
□ Returned your call 						□ Stopped by 
□ Will Call again 							□ Wants appointment 
□ Personal								□ See me for message 


MESSAGE: 

Mr. Manaly called to express his dissatisfaction with scheduling his appointment before 4:00 PM, and _____________________________________________________________________________________

the frustration he has for not considering his clinical needs. Reason being his job does not allow him to _____________________________________________________________________________________

leave earlier than 4:00 PM. The scheduling assistance does not allow for appointments any later than 
_____________________________________________________________________________________

4:00 PM.
____________________________________________________________________________________

Taken by: _____Hafssa Yahya_________________ Date: _____March 14_____________ Time: 2:15 PM





Call 3
Telephone Message: Trouble Breathing

For: __________Physician_________________ Date: ______January 6th_____________ Time: 8:00 AM

Mr/Mrs/Ms _______ Dr. Jekyl______________________________________________________ 

Of: ___________Antony___________________________ DOB: __________________________ 

Phone #: _______________________________________ 

□ Called 								□ Please call - URGENT 
□ Returned your call 						□ Stopped by 
□ Will Call again 							□ Wants appointment 
□ Personal								□ See me for message 


MESSAGE: 

He is having trouble breathing.
_____________________________________________________________________________________

Has tried using an inhaler thrice with no positive change.
_____________________________________________________________________________________

He needs a doctor as soon as possible.
_____________________________________________________________________________________


_____________________________________________________________________________________ 

Taken by: _____Hafssa Yahya_________ Date: _____January 6th________ Time: _8:00 AM
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