HOS120: Rooms Division Weekly Recap
	
	 The Housekeeping Recap
	Answers

	1.
	What is the difference between cleaning a Departure and a Stay Over room? 

	Departure room cleaning is thorough for resale, while, stay over the room is cleaned casually for reuse.


	2.
	Room Attendants don’t just clean rooms. What else are they responsible for? 

	Responding to questions of guests
Cleaning the carpet
Sweeping and mopping the floors
Replacing guests towels, bedsheets and toiletries
Making of beds and emptying trash


	3.
	What is the basic aim of Turn Down Service? 

	To make the guests feel comfortable and well taken care of by the hotel.


	4.
	Name the 5 basic steps of Turn Down? 


	1. Guest room entry
2. Turn the bed down
3. Assemble the turndown amenities
4. Clean the guest room and bathroom
5. Create a comfortable atmosphere

	5.
	What are the 8 steps of a typical hotel in-house laundry?

	1. Collection of used linen
2. Carrying used linen to the laundry department
3. Sort out of different types of linens and cloths
4. Washing and dry cleaning the clothes
5. Drying 
6. Ironing
7. Folding of the clean cloths and linen
8. Storage of the cleaned clothes and linen

	6.
	Name the 8 major cleaning products used in Housekeeping? 

	Abrasive handle,
 degreaser, 
vinegar, 
floor cleaner, 
laundry detergent, 
surface sanitizer, 
carpet cleaner, 
air spray and toilet cleaner.


	7.
	What are the 9 major areas of Public Area cleaning in a hotel? 

	Lobbies, front desks, elevators and staircases, guest corridors, public toilets, dining area, swimming pool, parking area, gardens (Kotler et al., 2017). 


	8.
	Name some challenges that the Doorman might face in keeping the hotel Front Entrance clean?

	Heavy traffic in and out of the hotel promises
Lack of adequate facilities and products to clean
Lack of enough personnel to assist in keeping the area clean


	9.
	What are some safety issues in relation to the hotel corridors that Housekeeping should be aware of? 

	Notice for slippery floors
Be on the lookout for guests coming out of their rooms as they carry out their duties along the corridors (Benckendorff et al., 2019). 
[bookmark: _GoBack]Indicate notice of washing and wet floor along the corridors while cleaning. 

	10. 
	Name some Special Projects linked to Public Area cleaning? 


	Beautification and Landscaping of the gardens (Rasoolimanesh et al., 2019).
Establishment of Dustbins  

	11.
	Interpretation Question: 
How do hotels encourage guests to be more environmentally friendly in the guest rooms? 

	Providing dustbins and wastebaskets for keeping litter and garbage.
Laundry baskets for dirty clothes.
offering enough toiletries to avoid the use of materials that may block sewer         lines.
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