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 A good salesperson attracts clients (students) through their courteous communication skills. Excellent communication creates a sense of belongingness thence making the clients feel part with the institution or yean to be part of the institution. In my case, I went to IUPUI to consult and compare the University with others that I had given priority too, specifically on a graduate program in Business. After critical consultation with the Saleswoman (Dr. Dolin Kelly), it came to my consciousness that the institution charges a fee of $2000 per year. Through in-depth negotiations and discussion with the Saleswoman, that IUPUI offers full and partial scholarships to its students. The salesperson gave me great attention that in fact, any client would like to get. Going through all the course requirements manually for almost one hour requires dedication and total sacrifice from any Salesperson. 
   	 Notably, from the side of the Saleswoman, I got a warm reception; from whipping my chair, to friendly approach in terms of knowing my real issue (problem), that has brought me to her office. Dolin first introduced herself, which gave me a transparent platform to also introduce myself and express my needs. Significantly, most of the time the Saleswoman used the word “PLEASE” a thing that pleased me. The original language of communication by the Saleswoman gave me comfort thence having more courage to interact freely with the Saleswoman, asking for more clarification. Although our conversation, the Saleswoman used nothing less than polite language that undoubtedly needs to be used in any public or private office. Also, through the essential elaborations of the Saleswoman, she entirely won my intentions of wanting to take my studies from IUPUI. Without fear of contradiction, I can genuinely say that I have never come across such a great talented Saleswoman in terms of communication, of all the offices that I have gone (almost 20 different offices). 
    	In conclusion, I would like to denote that I have made an exemplary decision to join IUPUI under the IU Kelley Business School. I have reached this exact decision authentically due to the circumspective reception and clear clarification concerning the Business Course from the Saleswoman. She made an epitome effort to clarify to me the benefits of taking the degree concerning the occupational pros of the Course. Equally, the clear one-on-one clarification from the Saleswoman has contributed significantly to my decision of going for the Business graduate program. The clear explanations of the University giving Scholarships from the Saleswoman and the potential of the Professors, who teach the Course, have played a prudent role in convincing me to join the Institution.
