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Demographics 
	At the end of this learning this instrument, I have learnt that Demographics involves questions which allows survey researchers and pollsters to identify various characteristics of the study participants or respondents. Moreover, demographics are vital in the identification of critical respondents’ characteristics that are correlated with the experience and behavior or may influence opinion. Thus, the classifiable of a given population determine their demographics. Mi also learnt that most of the commonly used demographic in research include Age, level of income, educational attainment, geographic area, ethnicity, race, and gender (Busey & Waters, 2016).
PANAS scale
	On the other hand, the PANA scale is an instrument used to measure the negative and positive affect. I realized that the PANA scale is vital because it shows the relations between negative and positive affect with personality traits and stats. However, using a 5-point scale, PANA scale participants are needed to respond to a 20-item test (Jovanović, 2015).  
Conflict-management styles
	Furthermore, I have learnt that conflict management can help in preventing conflict at the workplace. Also, effective conflict management styles enable employees to provide sustainable performance due to work concentration. Some of the best conflict management styles which can be used at the workplace to enhance improved productivity include accommodating, avoiding, collaborating, compromising, and competing (Zhang, Chen & Sun, 2015).
Emotional intelligence (EI)
	I have learnt that EI is the aptitude of managing and understanding personal feelings and those of the individual around you. Having EI is important because it enables one to know what their emotions mean, what they feel, and how other individuals can be affected by their emotions. Thus, the four main sets of skills that promote EI include relationship management, social awareness, self-management, and self-awareness (Zhang, Chen & Sun, 2015). 
Social intelligence (SI)
	Regarding SI, I have learnt that SI is the capacity of an individual to know others and know himself/herself. Also, I have learnt that social intelligence develops by learning from failure or success and from experience with people in social settings. Two SI components include social facility and social awareness. Social facility subcategories include concern, influence, self-presentation, and synchrony. On the other hand, social awareness subcategories include empathic accuracy, attunement, and primal empathy (Gkonou & Mercer, 2017). 
Creativity 
	Concerning creativity, I learnt that creativity is an event that involves forming something valuable or something new. However, the created item might be a physical object or intangible. The main stages of the creative process include preparation, incubation, illumination, and verification. Thus, workplace creativity can lead to improved innovation and productivity (Amabile, 2018). 
Organizational learning
I learnt that organizational learning involves the creation, keeping, and transfer knowledge within a workplace. Organizational learning can help an organization to improve through gaining more knowledge. Also this can help organizational stakeholders to gain more experience. As a result, there will be an increase in productivity, job performance, and reduced rates of turnover among workers (Schulz, 2017).
Turnover intention
	Regarding turnover intention, I have learnt that this is the measure of whether an organization’s or business plan to remove workers from their positions or whether employees plan to leave their positions. Thus, the turnover intention might be involuntary or voluntary, depending on the circumstance leading to it (Cohen, Blake & Goodman, 2016). 
Job performance 
	Finally, I have learnt that job performance is the measure of individual performance at the workplace. Also, job performance promotes  organizational success. Achieving organizational goals is the most key factor in employee performance. Employees who perform their job well are able to build a brand, make sales, and meet deadlines. However, poor job performance may make customers or clients feel that the organization cannot meet their needs (Lăzăroiu, 2015). 
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