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Therapeutic Communication Skills
Medical assistants require communication to allow them to establish trust with their patients because they are more likely to have direct and frequent contact with patients. (Riley, 2015) Therapeutic communication encompasses all the techniques that prioritise the mental, emotional and physical well-being of the patients. Below is a list of ten such methods.
1. Giving recognition: This technique aims to acknowledge a patient’s behaviour and highlights it without the need of a compliment which May at times sound patronising. It helps the patient to be comfortable around the medical assistant, and this promotes open communication.
2. Giving a broad opening is a technique that enables a patient to direct the flow of conversation, and it allows patients to discuss what is on their mind.
3. Active listening involves an assistant engaging actively in a conversation with a patient and propels it forward. It is a technique for excellent communication in that everyone feels nice when listened to and ultimately share more information.
4. Also, using silence is an important technique for improving communication in that it gives the patients and medical assistant time to ponder on what comes next in the conversation as well as give patients space and enough time to breach a new topic which may be sensitive. 
5. Making observations is an important technique because, from the demeanour and appearance of the patient, the assistant can prompt patient to explain why they look tired maybe because they can’t get enough sleep and why they have not been sleeping much lately.
6. Encouraging descriptions of perception such as the medical assistant asking the patients what they hear is helpful not only for the patient to explain what they feel without casting their perception in a negative light but also help the assistant have ease when dealing with the patient.
7. Also, encouraging comparison is a technique that helps patients draw upon experience to deal with the current problem.
8. Also, summarising what the patients have said shows that the nurse was listening and made it easy to document conversations. It also allows patients to make corrections if necessary.
9. Voicing doubt can be used by medical assistants to call attention to incorrect perceptions of patients and force them to examine their assumptions.
10. Lastly, offering hope and humour enable medical assistants to quickly establish rapport with patients since hospitals can be stressful places.  
Maslow’s Hierarchy of Human Needs
At the lowest level is the physiological needs, which are biological requirements for human survival, a patient could say in a comment that the hospital is often cold at night, making sleep difficult.
The second is the safety needs which involves people’s need for security and safety; a female patient may openly acknowledge that they feel fear in regards to how the hospital runs without some degree of order which would make her feel they are in safe hands.
Also, love and belongingness needs may not have been met when patients are not visited by friends and family. It is seen when a patient continuously asks if someone has visited.
The esteem needs encompass the need to have esteem for oneself as well as the desire for respect from others. (Fallatah, 2018) An example is when a patient complains about how the nurse is rude and unprofessional.
Lastly, self-actualization needs involve seeking peak experiences and realising personal potential. Patients in end-of-life care may feel that the experiences offered could be better considering they have limited time to live.
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