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Identifying Information
Dr. Claire Garcia is 36 years-old, a licensed bilingual clinical counselor who specializes in helping adults experiencing psychological issues such as depression, anxiety, substance related issues etc. Dr. Garcia has a Ph.D. in Mental Health Counseling and had been working at Williamsburg Therapy and Wellness Center in Brooklyn, New York City. 
Interview Intake

Me: What was your major in college?
Interviewee: In my early college days, my interests were too diverse to pin down one major, but as I continued thinking about my passion for certain aspects of life, I finally realized that I had a calling in counseling and decided to major in mental health counseling. 
Me: Why did you select mental health counseling over other counseling careers?
Interviewee: Well, I think working in mental health is more rewarding especially when it comes to helping people. One reason I chose mental health counseling over other counseling careers was because I have a desire to helping people work through life’s challenges. I feel more fulfilled when I help individuals overcome challenges they encounter in life. 
Me: Do you mean other counseling careers are not rewarding or what is the difference?
Interviewee: I don’t mean other counseling careers are not rewarding, but it depends with what you want to achieve in life. As for me, I chose mental health counseling out of passion and the desire to help people overcome challenges they face in life. I think all counseling careers have a reward, but it all depends with what you want to achieve in life. 
Me: What aspects of your counseling class do you remember?

Interviewee: That is a very good question. Ethical aspect of counseling is one of the most important aspects all counselors are expected to observe when applying their skills in the real world. I still remember all topics we covered under ethical aspect such as maintaining client confidentiality, dual relationships, and the use of informed consent among others. 
Me: I understand there are ethical standards that counselors need to observe. Are the topics you have just mentioned part of the ethical standards?
Interviewee: Yes. In fact, any type of counseling involves some ethics. The American Counseling Association (ACA) designed what we refer to as the “Code of Conduct” that defines the things counselors need to observe especially when it comes to respecting the rights and dignity of their clients. 
Me: Were you taught how to apply the code of conduct or did you learn about them when already in practice? 
Interviewee: Yes. I was taught Code of Ethics as part of the introduction to psychology. As students, we were expected to engage in various activities and then form groups to explore ethical principles involved in those activities. The activities allowed us to learn more about counseling activities that relate to the ACA. 
Me: Why does counseling profession need a code of ethics?

Interviewee: That is a good question. Codes of ethics in counseling are important because they lay out the rules for behaviors or in other words they guide counselors on how they are expected to behave when dealing with clients and also provide the foundation for a preemptive warning. 
Me: Which ethical considerations have you been observing as a mental health counselor?

Interviewee: Well, there are several ethical codes relevant to mental health counseling. First, Section A.4.b of the American Psychological Association urges counselors to be careful of their personal values. It warns against allowing one’s personal values from influencing counselor’s perspective of the treatment goals for the client. Section B.7.a of the American Psychological Association also urges counselors to respect their client’s privacy. In other words, mental health counselors have a responsibility to protect the confidentiality and privacy of their client in the consultation setting by not revealing demographic or other information that is not explicitly germane to the situation. Section C.7.a of the American Psychological Association is another code of ethics I had been observing most; I had been using treatment interventions that have some grounding in theory or outcome effectiveness as required by the section. 
Me: I now understand. 
Interviewee: You will understand more when you study it in class. It is also important to note that there are even more skills that you are supposed to learn in order to conduct effective clinical interviews. 
Me: Can you remember the first skill you learnt in psychology class? 
Interviewee: Yes I do remember. It was how to effectively listen to the client when conducting clinical interviews and how to obtain diagnostic and assessment information about the client being interviewed. 
Me: How do you determine whether or not a client is suffering from a psychological problem, for example, depression?
Interviewee: That is a good question. First, it is important to understand your role as a counselor which is collecting relevant information from about the client. Secondly, a counselor is expected to conduct an assessment where he or she tries screen the client for symptoms that indicate he or she is suffering from depression. 
Me: I understand there are several types of depression; how do you know which type is the client suffering from?

Interviewee: Well, the American Psychiatric Association provides a tool or a diagnostic and statistical manual for psychological related disorders. The tool defines symptoms we check against when diagnosing a disorder. It also offers some treatment recommendations. In class, you will be taught about things like DSM-5 and how to use it when diagnosing clients for psychological disorders. 
Me: Okay. I look forward to learning more about diagnoses and treatment. 

Interviewee: Great!
Me: You seem to understand your work. How many years have you been in the counseling field?
Interviewee: I have been in the counseling field for about 6 years. 
Me: Is this your first job?
Interviewee: No, my first job was in a college where I was advising students on how to make best career choices. 
Me: Why did you quit from being a career counselor?

Interviewee: Because I realized career counseling was not my passion; I was doing it for money rather than for the desire to help people. 
Me: What do you like best in your current work?

Interviewee: As I told you earlier, I like helping people overcome challenges they face in life. Therefore, having the opportunity to do it in my current work is what I like best. 
Me: What advice would you give a student who is aspiring to pursue a career in counseling?
Interviewee: Counseling is a diverse field and not all topics are interesting. However, it is helpful to find an area of counseling one is passionate about and one should also seek help from a professional e.g. from a career counselor who would help in choosing the right career path.  
Me: Thank you for your time. 
Interviewee: You are much welcome. 
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