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Interview of Healthcare Professional
	In recent times, the health policy framework of California introduced family health nursing as an important healthcare need in Fresno County. As a result of this, the Department of Public Health in Fresno County was involved in this study. Specifically, Eilene Browne, a public health nurse working under the department, was interviewed. Since Browne is a public health officer, she specializes in protecting, improving, and maintaining the health of people and communities. Family health nursing is an aspect of public health. Browne engages in the development of policies, implementation of education programs, and administering of services among others. The results of the Interview with Browne are summarized in the subtopics below. The healthcare need is family health nursing while the target population is the elderly and the young population in Fresno County. 
Strategies for Addressing Family Health Care
	The first part of the interview concerned the strategies that the Department of Public Health in Fresno County has put in place to address the family health care needs of the affected population. The interviewee indicated that family health is about supporting families by developing and strengthening their capability of solving the different health problems that they are facing. Browne mentioned three main strategies that are applied in Fresno County. The first strategy is encouraging communication between patients and their family members. The purpose of this is not only to get more information from the patients' families but also a better understanding of the present and future conditions (Santos et al., 2020). The young population, they are encouraged to communicate with their older relatives. On the other hand, the elderly are encouraged to communicate with their partners and peers. The CLAS standards encourage communication (U.S. Department of Health and Human Services, n. d.). For example, families are provided with multimedia and print material in the language that is common in the area, to improve communication on the healthcare need.
	The second strategy that Brownie mentioned was providing education to patients about risks in the community and how they can be reduced. Family risks can be related to family history, personal habits, lifestyles, and shared environments among others. Under this department, education is provided on the role of genetics and the environment in increasing the risk of diseases. The goal is to support positive lifestyle changes. This is an aspect of governance, leadership, and workforce in the CLAS standards (U.S. Department of Health and Human Services, n. d.). It involves educating the leaders and the workforce to support the community.  The other strategy that has been mentioned is providing patients with the necessary tools to use the information that they are provided with. This is in line with CLAS standards that call for the offering of language assistance and providing assets that can support a diverse population (U.S. Department of Health and Human Services, n. d.). This ensures that information is shared by both the young and the elderly across the county. 
Benefits of Meeting the National CLAS Standards
	Browne highlighted some of the benefits that the Department of Public Health in Fresno County can realize from implementing CLAS standards. She indicated that it could lead to increased satisfaction among the patients. This is because the application of CLAS standards leads to improved health, and especially, among the elderly. For young people, changing their lifestyles improves their health and satisfaction. She indicated that the application of CLAS standards leads to improved communication. Communication between the health professionals and the patients is enhanced (Peterson-Burch, 2018). The health professionals guide the elderly and the young on how they should communicate with their families. Apart from this, there is also an improvement in preventive care. This is made possible by the education and awareness that is provided to both the elderly and the young population in Fresno County. 
Strengths of the Organization
	Browne mentioned some of the strengths of the department in meeting CLAS standards.  The first strength of the department is that it is providing the program free of charge. As a result of this, both the young and the elderly population in Fresno County can be supported irrespective of their socio-economic backgrounds. The second strength of the department is that it provides privacy to the patients. Patients can have a one-on-one interaction with their healthcare providers. As a result of this, patients can also get the emotional support that can go a long way in improving their overall health. Another strength of the department is that its program takes a short time, and is flexible (The County of Fresno, n. d.). As a result of this, patients can go on with their routines while seeking healthcare. Apart from this, the department provides sanitary services in houses around the community. This has made the provision of healthcare services easy, and especially for the elderly population. 
Challenges of the Organization
	The department is also facing challenges in addressing the national CLAS standards. Two main challenges were mentioned by Practitioner Brownie. In some instances, nurses are required to carry laboratory machinery to a patient’s home. While this is possible, the department does not have enough portable machinery to take care of the whole population, and especially the elderly. Apart from this, the department has to deal residents with that have substandard houses. The majority of these residents are the elderly. The failure of the department to upgrade most of the residents can impact the treatment process for the affected population. 
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