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For so long in my life, I have thought that solving conflict is a procedure that does not require any skills. From the lectures and discussions we had this week, I realized that conflict solving is a process. It requires an individual to possess some critical skills and knowledge. For example, according to Sallee (2018), solving conflict requires individuals to have effective communication skills, a positive attitude, active listener, patience, and portray understanding body language. While managing conflicts, it is essential to consider traditional and contemporary theories of conflict management. The traditional theory states that conflicts results from trouble makers, are bad, and should be avoided. The theory outlined the effects of conflicts like stress and should be avoided. The contemporary theory of conflict management states that conflicts are inevitable between human beings, beneficial, natural results, and change and should be managed to have a favorable environment full of understanding (Agastra, 2018).  
Thus, conflict management skills are principles that should be applied in daily life. In case of any conflict between my classmates and me, it will be essential to use effective communication skills, good turn-taking, and listen carefully to reach an agreement- a win-win situation. Applying the skills in real-life situations leads to a conducive environment full of peace and harmony. 
In most cases, while solving conflicts, I have been using force. There is no situation that I applied the skills learned in this unit. But from now henceforth, I will be using the skills in managing conflict and reaching an agreement without applying any force. It will be important to understand and use problem-solving skills for designing appropriate procedures for dealing with conflicts. 
Therefore, the course material was very interesting and helpful. It provided an inner understanding of conflict management skills, procedures, theories, and application in a real-life situation. People end up growing to be problem-solvers instead of problem creators!
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