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RULE #3 Review questions
1.    Competence is defined as the ability to execute a task or anything efficiently or successfully. Competence is crucial in legal profession because clients need our empathy. Personal connection and perspective to feel satisfied and whole.
2.    Lawyers owe duty of good faith to their clients. The latter calls for them to act scrupulously. To paralegals, lawyers have a duty to advise objectively concerning a problem as well as how to, defend client’s interest.
3.    Since law profession is all about utmost good faith between client and the lawyer. The major goal for the competency requirement is to maintain. That coexistence and uphold of professionalism.
4.    Paralegals are required to meet a high standard of competence in their duty. Since they are governed by law of society, they are required to a bid by it. They are also obligated to maintain confidentiality of their clients and therefore they can’t push them to conflict of interest
5.    Malpractice is a term used to describe just a time of negligence. Therefore professional negligence is highly used. Because it cuts across the failure of a professional o offer services according to the standards set by the governing body (Lynton, 2010).
6.    Respondeat superior means let the master answer. It is a doctrine that a party is answerable for all the acts of their agents. The rule is also referred to as master-servant rule which is widely recognized in both civil law and common law jurisdictions.
7.    Law firms operate as legal entities so any error that a paralegal commits. As long as he or is in the law firm, the firm takes up the liability. However, as a professional lawyers are governed by their code of conduct.
8.    Ordinary standard of care a level of care a prudent person would exercise given a certain circumstance. While high standard of care is used out of ordinary. where a profession is require to go that extra mile to save a given situation.
9.    Utmost good faith supersedes negligence means that an attorney my committee an act of negligence. Will acting out of sincerity of intention. Therefore, one can be pardoned on basis of utmost sincerity in motive (Watters, 2014).
10.    For every paralegal to be competent has to: be orally articulately, good listener and a good written communication skills. Being analytical is another aspect for every paralegal. So has to have the evaluative skills so as to decide what is correct and suitable.

RULE #4 Review questions
1.    Billable tasks are assignments which are a geared toward the ideal reason for undertaking a certain venture; it is the actual project. Billable tasks cover overhead expenses and salaries. While non-billable tasks are usually internal meetings, emails or calls.
2.    Fee agreement should be well written for the simple reason to ensure that both parties to the contract understand what exactly is happening. They also act as a binding contract which spells out terms of client-attorney relationship. The written down agreement outlines and expounds some issues like how much and when the attorney should be paid (Bar., 2006).
3.    Since billable hours are set, paralegals are barred from negotiating fee agreement to avoid extortion of their clients. Besides distortion, the other rationale is maintained focus on an attorney-client relationship. which is not cultivated on the amount paid hence professionalism. 
4.    In a contingency fee agreement, lawyer concurs to accept a fixed percentage which is normally a third of recovery which happens to be the amount paid to the client. A contingency fee is used for auto collisions. Medical malpractice, product liability, trucking accidents and other personal injuries. 
5.    Value billing is a model that one doesn’t display pricing; it is always a ‘ask first tell later scenario.’ While fixed billing creates and sets up 3-4 fixed pricing aspects for the client to choose from. The distinction between the two is that fixed gives the client an opportunity to choose while value-based doesn’t. Their uniformity is the fact that both satisfy their clients.
6.    Responsibilities questions as a time biller: which attorney hours to compile? Which pre-bills needs to be edited and reviewed? Which retainer funds should I apply? What volumes should I handle per month? Which is the written-off that requires being processed?
7.    There are three types of retainer agreements are the general retainer, retaining fee and special retainer.  The first two are fairer compared to special retainer because at some point a client can change an attorney. The other good thing about them too is that one pays for the services that are rendered to his satisfaction (Center for Professional Responsibility (American Bar Association), 2007). 
8.    Losing sides don’t have to pay attorney litigation. The general rule is that each party is entitled to pay a fee for their specific attorney. The only way to convince the court that client is entitled to recovery of the funds is only through considering litigation compensation.
9.    Those are payments that service providers make to the third party. As a result of recommending their services or sending the client to them. I can comfortably accept referral fee because it's like a commission than am earning for the referral. 
10.    Retaining lien is a type of attorney’s lien whereby lawyer gets an interest in any client’s property that he is in possession of it legally because of the lawyer-client relationship. Charging lien is an attorneys right to part of the judgment that was won for the customer via a professional service. The difference is that charging lien is attached to any mandatory recovery while the other one is a passive lien.
RULE #5 Review questions
1.    I’m obligated to give information to the public because every citizen is entitled to information at all cost. However, it is improper to disclose information even when it is in public domain. Unless there is written consent of the individual whom the record pertains.
2.    Advertising is a means of communication to the specific users of service or product. Advertisements are paid for messages to those who send them and are aimed at informing and influencing people to receive them. Advertisement of legal services became legal in 1908 in the US (Minnesota., 2013).
3.    Direct mail advertising is conducting well-targeted prospects with tailor-made offers or promotional materials on one to one basis through email or ordinary mail. The plain strategy is the use of ordinary persons to promote service or a product. The difference is that one uses people to promote the product while the other one uses email as a medium. 
4.    A solicitation is an act of accosting someone or trying to get something from someone.  It is legal when the purpose is not extortive or distortive. It becomes illegal when one offers herself inform of a service like prostitution (Hopkins, 2009).
5.    Referral fees are payments that service providers make to the third party as a result of recommending their services or sending the client to them. I can comfortably accept referral fee. Because it’s like a commission than am earning for the referral.
6.    The point of the case was, do rules prohibit direct emails. Aimed at the solicitation of accident victims in violation of speech of personal injury. According to the defendant, such mailings are restricted following a disaster.
7.    Freedom of speech and press stems from our constitution chapter six expounds on it as well as it subsequent amendments. As a paralegal, one is entitled to a right to assemble. Peaceably, move freely and to bear and keep arms.
8.    Law firm sites across have a quick and convenient method to conduct to offer users quick access to get in touch with the firm. Their difference is mainly on the way their internet sites are structures. Otherwise, the rest are similar. 
9.    Through impartial justice delivery as well as being none discriminatory in the discharge of their mandate. Partnerships to develop national strategic programs and plan for service delivery and justice reforms. Paralegals can give support to the state in strengthening justice in an area like legal awareness and protection.
10.    The URL directs me to a website which gives me an opportunity to explore one of the richest databases of paralegal professionals. The purpose of the site is the premier source for getting and researching attorneys. With the search, one can quickly zero in to the right attorney on bases of practice area.
RULE #6 Review questions
1.    Due process can be defined as a fair handling via the normal judicial system. Mostly a person’s entitlement to a notice appear before the court and a judgement before an nonpartisan judge. Due process is important because in its absence government may put us in jail for a silly thing like speaking against its policies (Wasserman, 2004).
2.    Evidence suppression is either lawful or unlawful act of curtailing evidence from being displayed in a trial. It can also mean a prosecutor is willingly hiding evidence that he or she is supposed to defend. To suppress evidence, a motion has to be a file for illegitimate evidence.
3.    The fabricated evidence is a false testimony or document given to a jury or court to mislead them. Tampering with evidence on the other side is an act in which an individual conceals, destroys, and alters evidence. With an intention to interfere with an investigation by a regulatory authority.
4.    Inducing witness to testify falsely fully involves bribery of witness or an attempt by threat or force to manipulate a person to give a false account. With allowing a witness to falsely testify means that there is no undue influence on the choice of witness. Subornation of perjury is persuading on to swear a false oath to give a true account in a legal proceeding.
5.    The first step is to agree with the client and unearth the reason as to why he feels he should give a false account. Secondly, as a paralegal there is an aspect of professionalism advise him or her the consequences. Finally, give him/her assurance to stand with him in defense of what is true so no need of worry.
6.    since my duty as a lawyer is to represent my client in trial proceedings. I will gather information as it is from my client and present it in court. For consistency purposes, I will remain in line with his initial interrogation arguments. 
7.    If I were to give a false account of myself to secure critical information about a case. I will be mascaraed but later on, bring to light my true account. I would have just hidden my identity to accumulate information.
8.    One should always be courteous to the opposing attorney because it’s ethical. It is a requirement by law, it is provided for in the code of conduct of attorney’s. With the understanding that we are in court just to represent our client and we are not enemies.
9.    Dicta are defined as an opinion of a judge that don’t embody the determination or resolution of a given case before the court. As a legal practitioner, I can use dictum because they are a dogmatic. Or authoritative statement which can set a precedent.
10.    Prosecutors are lawyers who are tasked with representation people against persons charged with violating criminal laws. Defense counsel is different from the prosecutor regarding their duties. Which is a defense of accused person and ensuring that the law works the way it should (Heaton-Armstrong, 2009).
RULE #7 Review questions
1.    The public may be tricked by people who are not lawyers, yet they present as ones to their clients, this would be addressed by ensuring that anyone presents mascaraed as a lawyer be held accountable. Secondly, it is prohibited for any lawyer who is not admitted to the legal bar to exercise legal issue. Therefore all should be allowed to operate to allow those without money to hire qualified ones (American Bar Association., 2008).
2.    In my state, it’s prohibited. For non-lawyer to practice law. Hence making it difficult for them to practice law.
3.    It is a process of giving the legal perception to clients. Draft legal documents to clients. And also represent a client in court proceedings and other legal aspects.
4.    Three categories of practices of law are: administrative law. Security law. And civic liberties/civil rights
5.    At some point, I feel the book matters but not always. The main reason for accepting this book and the kit is to help affected persons and for educational purposes. Some of the reasoning in the book is that the government should retrieve them because they are not of help to the society.
6.    Some individuals think that they are UPL, but they are not. Such include students learning legal matters, a retired attorney and other attorneys who are not locally accepted to represent local people. The role of UPL is to research.
7.    No, they can’t. I think they shouldn’t practice law because they will be going against rule DR 3-101 which is helping UPL. Also, think that they might interfere with the set cases.
8.    Most cases UPL file cases in an inappropriate manner. Which may lead to them being disqualified. The other challenge is that citizen may be tricked by UPL hence losing their monies.
9.    Exceptions are that UPL may: practice law in association with a lawyer who is allowed to practice. Are related to potential proceedings before a tribunal. They are reasonably related to potential arbitration or mediation.
10.    Social security administration. Federal administrative agencies, State administrative agencies.
11.    Corporations face a huge loss of money. In engaging with UPL to represent them in some cases. They at times file immature cases.
12.    Lawyers help non-lawyers in UPL in some ways namely; they change the way the way judges and lawyers man the practice of the law. In the quest to acquire less expensive legal assistance, UPL thrives. Finally, it is within the mandate of every Supreme Court judge to allow UPL to practice.
13.     Improper supervision leads to the improper and immature filing of court cases. Which may lead to most of them being thrown away. For lack of merit or other illegalities basis.
14.    UPL is the key to improper delegations. Hence it is the only judge who can impose confinement. However, it is not explicit; the court should be able to hold a hearing even before imposing on suspension (Sahl, 2017).
15.    Penalties for UPL in my state is that anyone tries to get his or hands to law issues. Not authorized lawyer by the legal bar. Commits a felony of the third degree which is severely punishable in S. 775.084. 
RULE #8 Review questions
1.    Independent judgment is the exercise of discretion. Which involves evaluation and comparison of possible courses of conduct and deciding after some possibilities have been checked on. Judgement can be compromised through bribery and undue influence.
2.    My duty of loyalty is to put forward the corporation’s interest before mine. which is a fiduciary. To demonstrate the later I make sure I don’t divert corporate assets or information for personal gain (Rumpus, 2011).
3.    Duties of loyalty are; director shouldn’t usurp corporate avenue for personal gain. Must avoid engaging in a transaction with no board approval. Then maintain organization’s confidentiality.
4.    Undue influence. Interest in the matter. Compliance with clients’ needs
5.    Depending on compensation, one will lean toward the heavier pay. Conflicting interest between clients. Insufficient time to prepare for each client and finally since you want to satisfy and maintain all the client hence little attention will be assigned to each.
6.    The duty of loyalty is owed to the client.  For the simple reason provided for under Rule 2.03 of our conduct that as a professional. I do represent my client but not the bailer.
7.    First is to consult client A about the arising matter. Secondly, I would take to deliberate on the issue, third I would compare the jobs regarding their monetary returns. Finally, I would call for the first job and continue with the second one.
8this conflict might cause division of loyalty which at the end of the day it will compromise lawyer to favor the other client 
9. Consequences are not going to be different. From my approach since we are all governed by the same code of conduct as professionals. My colleague will take the same approach
10    If the partner happens to be disqualified, I don’t think if anyone of us will also follow suit because at that point one is liable to his course of actions.
RULE #9 Review questions
1.    A paralegal can do legal studies, they can also undertake case management to make sure that procedures are well followed. They can also write discoveries, draft plead and document results. Lastly they can to matters office.
2.    The lawyer gave a ruling that in case were other show proof than mental suffering id medically important. It calls for a standard rule.  Which calls for a proof of mental suffering being real.
3.    It’s a process through which students taking law are attached in voluntary assignment in line with legal aspects like aiding them to develop their voluntary programs and incorporate them with already existing projects. Student can also achieve the same by getting an attachment in outside organization in matters law.
4.    They are private NGOs. Set up by Congress to offer financial support in civic matters to persons who are not well up. They are funded by federal government.
5.    it’s true that knowledge of the law can be used improperly. For instance, one the can take advantage of civilians who don’t understand legal issues and manipulate them with the bias of personal interest. By doing so I would have violated the code of conduct which governs the paralegals, Rule 2.03 (States., 2007)
[bookmark: _GoBack]6.    Mr. Hagman insisted that he has never at any given point sent a letter. Rather insisted that he has never called Keller a drunk as the charges had leveled him. He violated his oath because the same copy reached the judge desk contrary to his testimony.
8.    It is very much in order to critic judicial system but up to some point it is legally allowed by law. Following the set down procedure one can criticize, the latter happens when their ruling are not in accordance to provisions of law. There ruling can only be challenged in a court of law.
9.    Holder of office has to comply with rule of law. Otherwise people reserve the rights to investigate a public servant. I think I would change any of the law governing Congress. Rather I would abide
10.    Yes there might arise conflict. For instance when an elected member of any of the house who is a lawyer may be an attempt to rule to favor. His party of affiliation, government or even his friend in business for their business to flourish.
 RULE #10 Review questions
1.    It happens.  In that an attorney may give a ruling in favor of the country in matters touching a number of countries. Hence may cause overlapping.
2.    The reason is lawyer being polite gives client confidence.  Towards the judge. And generally the whole judicial service.
3.    The term is vague. It refers to a situation were just a layman with no information on certain issues may seem to bring up moral questions. For instance an employee collecting money for his employer and then hand it later back.
4.    The trust account holds property documents. Also funds for the client. Which are given to lawyer immediately after legal matters representation starts (In Bailey, 2013).
5.    Items are valuable items like stamp, cash, jewelry, negotiable tools like bonds and certificate. They are kept there to ensure safety. Hence increasing security away from home and office.
6.    They often tend to mismanage client’s funds. Which are a breach of law. It is punishable by law if ascertained to be true.
7.    Paralegal is supposed to follow rule of conduct for professionals. Which would help to do the right thing as provided for by the law to their clients. Paralegals can also join state bar certification for the paralegal program will help them make use of non-lawyer and aid to ensure that lawful services are professionally and ethically offered. 
8.    Sure there should be a strict rule about being courteous. However under first amendment it is, an optional provision. Many paralegals have abused it.
9.    The latter constitutes a perjury. Which is a criminal offence for one who makes such statements under oath. Stun measures like heavy fines, serving jail terms among others are remedies.
10.    Most of the lawyers are never honest, and for sure public have the same view because many have interacted with paralegal and the story is the same. Clients not trusting their lawyers at some point. Paralegals have to redeem their image through upholding ethical practice in all their undertakings.
                                                             References
American Bar Association., &. C. (2008). Model rules of professional conduct. Chicago: American Bar Association, Center for Professional Responsibility.
Bar., O. S. (2006). Fee agreement compendium. Lake Oswego, Or. (5200 S.W. Meadows Rd., Lake Oswego 97035-0889:. Oregon State Bar Committee on Continuing Legal Education.
Center for Professional Responsibility (American Bar Association), &. A. (2007). Annotated model rules of professional conduct. Chicago: Center for Professional Responsibility, American Bar Association.
Heaton-Armstrong, A. S. (2009). Analysing witness testimony: A guide for legal practitioners and other professionals. London: Blackstone Press.
Hopkins, B. R. (2009). The law of fundraising. Hoboken, N.J: J. Wiley.
In Bailey, S. I. (2013). Protecting future generations through commons. 
Lynton, J. S. (2010). Legal ethics and professional responsibility. New york: Delmar Publishers.
Minnesota., M. &. (2013). Laws and regulations for publication of legal advertising in newspapers. State of Minnesota. : St. Paul?.
Rumpus, M. (2011). A duty of loyalty: Former clients and modern law firms. 
Sahl, J. P. (2017). Professional responsibility in focus. 
States., U. (2007). Guidelines for legal services programs. Washington, D.C:: Community Action Program, Office of Economic Opportunity.
Wasserman, R. (2004). Procedural due process: A reference guide to the United States Constitution. Westport, Conn: Praeger.
Watters, D. T. (2014). Professional competence and the law. Halifax, N.S: Faculty of Law, Dalhousie University.

