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Law
If the management of BestBuy Geek Squad Electronics fails to pick the calls and respond to the demand letter, filing a litigation case will be appropriate. The evidence that will be used in the case is the destroyed keyboard and camera of the laptop, a video and voice record that I happened to take while Bryan was diagnosing the laptop and spitting the unprofessional words to me. 
After winning the case, I will collect the money and request the court to compel the respondent to buy a new laptop exactly as mine. The defendant is solvent as I left my laptop at the workshop. The dispute is based on the contract because there is disagreement about the terms and conditions. The defendant would have failed to send an apology, refund the excess amount paid and failed to repair the laptop to the appropriate condition without extra charges. 
[bookmark: _GoBack]For the small claims to be valid in the court of law, it is vital to prepare all the evidence that was captured during the process of repairing the laptop. The video and audio records will be presented before the court of law. Besides, practicing before the court day will be essential in providing the required information for the judge to decide on the claimant's favor (Shao, 2021). Finally, I will show best behavior to the judge and even call him 'my honor.'  The case will be handled with a high level of professionalism.  Since I have enough evidence pertaining to the case, I do not fear pursuing the matter to court.
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