#1. Describe the role and importance of listening skills in cross-cultural communication.
[bookmark: _GoBack]Active listening is defined as a communication skill that is very essential in conducting business across cultures. This skill needs the listener to stay attuned to what the speaker is saying so as to strike an understanding between the communicator and the listener. As a matter of fact, listening is equated to learning (Rost & Wilson, 2013). 
Listening skills are very important. Rogers & Farson (1987) posits that listening builds deep, positive relationships, and constructively alters the attitudes of the listener. These scholars consider listening as a skill that grows one’s experience. The feedback that the receiver gives explains the understanding of the message which allows the communicator to adjust accordingly hence establishing a communication flow or cycle. The integration of effective listening with an effective method of sending messages is important as it results to more worthwhile contributions and more open communications. 
Getting actively involved with the listening process and staying mindful makes one a better communicator (Rost & Wilson, 2013). Differences in listening skills across cultures can result in miscommunication especially when one does not know how to bridge probable gaps. This means that listening skills are important as they prevent people from making wrong assumptions. Importantly, learning to listen to different patterns of conversations from different cultures makes one wind up with more dexterous thinking which a hallmark of a great multicultural team is. 
How can these skills be learned or improved
To improve the listening skill, one has to make a conscious effort in their own ways to make sure that they hear not only the communicator’s words but importantly the message being passed on (Lewis, 2010). This means that one will have to remain very attentive such that they will not get any distractions whatsoever. Also, one should avoid getting distracted from the formation of counter arguments in the mind as the other person is communicating. 
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