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Locate a Health Insurer in Saudi Arabia
Evaluate the information on their website. Discuss whether there were any terms or issues you found confusing on the website. Even if you understood everything, what terms might someone not in the healthcare industry understand? Recommend solutions to provide a greater understanding of health insurance terms for potential insureds.
For this assignment, I looed at the Council of Cooperative Health Insurance (CCHI) website. This is a great website that highlights the various insurance policies provided by the Council and how people can benefit from the available schemes. The new proposal for the Kingdom of Saudi Arabia's health financing program aims to address the existing framework's problems by introducing health insurance. In addition, the Council of Cooperative Health Insurance (CCHI) is an independent government body set up to administer health insurance through a ministerial cabinet decision. There are three main functions for the Council of Cooperative Health Insurance: first, supervising the scheme's operation. Second, insurance company oversight and control & third, service provider supervision and control. (CCHI, 2019).
Overall, the website's information is straight and well-explained, and that the terms used are also easy to understand and comprehend. Interestingly, the website builders chose simple terms that can easily resonate with those who do not understand anything about healthcare. The use of such terms to explain concepts and issues in the insurance policies will enhance people's understanding of the Council's policies, roles, and required them to qualify for the insurance scheme. I believe the visitors will find it easy to understand terms as only easy terms have been used on the website. 
The Council of Cooperative Health Insurance website provides information on the Council's roles and duties, decisions, rules and regulations, vision & mission, and a definition for each term on the health insurance website. However, there are certain terms that someone that is not in the healthcare industry fails to understand. For instance, it would be difficult for the general public to understand tourist health insurance's meaning. While this term might be easy to understand to those in the medical profession, the general public might find it very difficult to understand. Besides, the word "coverage" of tourist health insurance may not, however, be explicit or confused. Despite the clear meaning of the words, although the CCHI website provided information about it, I believe the tourist will need and prefer more clarity about the coverage of this insurance policy (Stevens & Sa, 2018). On the website, I suggest more specifics and information about tourist health insurance. This will not only aid understanding but also provide more information that may be helpful to the tourist. I would also suggest a clear definition of who a health tourist is and the procedure for them to benefit from this scheme's scheme (Kesar & Mikulić, 2017). By doing so, many people will know what it entails and possibly removes any existing doubts and questions about it. 
In summary, this is a great website containing much valuable information on the Council's insurance policies. Proper use of this website will benefit many people since it makes it easy to access healthcare insurance information. Besides, there is contact in the formation where one can even get in touch with the team to seek clarification regarding issues that are not well-understood. While the website has done a great deal in using simple language to explain the various concepts, I still believe that they can change or explain the term, "coverage" in the tourism insurance to enhance better understanding. By giving further explanation, every website visitor will understand what coverage meant in that context and arrest any confusion. 
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