


Please watch the following video and answer the questions. 

How Toyota Changed The Way We Make Things
https://youtu.be/F5vtCRFRAK0 


1. What is the management technique employed by Toyota and developed by Deming?
2. Are quality and quantity inversely necessarily inversely related? Why or Why Not?
3. Are quality and productivity and efficiency inversely related?
4. [bookmark: _GoBack]Did this video change any of your thoughts regarding quality?
