Vice President,
Rochester. 

Ms. Arletta Sandusky,
Customer Services,  
Premier Promos,
2445 Bermiss Road,
Valdosta,
GA 31602.Im

December 25, 2020

To Whom It May Concern,
[bookmark: _GoBack]Am writing to complain about the free samples I received on January 11 for promotional merchandise based on its "no surprise policy" which was not pleasing to me. I placed a telephone order and received the following items; an insulated lunch sack, a portable power strip in a zippered case a square-ended barrel bag with a fanny pack, and a color of garment-dyed sweatshirts.  I returned them all on January 21.  All the items above were supposed to be free, but this was not as per my expectations since your company ordered my credit card number. This was an aim in that if I keep the samples I was to be billed.

I returned all the items through the post office as I was issued a postal receipt for the return. In my February credit card statement, it indicated a charge of $258.20 for the sample items. I made a call to Premier in which I talked to Virginia who assured me that credit was to be made in my next statement. Up to March, my statement showed no credit, I called again as I was promised the same thing. We are now in April and I have not yet received any credit.

This case seems to be more complicated than I thought earlier; even if I make another call the case will still be the same. I, therefore, wish to make a demand request so that my statement will be credited as soon as possible.


Yours faithfully

 
