1. Describe any experience in using research in direct actions to confront the CEOs and decision makers where they live and socialize.  
2. Explain your commitment and experience to fair housing and economic justice.
3. Please list organizations that you currently or previously participated in:
4. What does "economic justice" mean to you?
5. What do you think caused the housing crisis beginning in 2008?
6. Do you think a mortgage should require a down payment?  Explain why.
7. Explain what you know about NACA and why you want to work for NACA.  In your answer also include what is the most important aspect that attracts you to NACA and why.
8. Explain why you can be effective in an organization that combines counseling and mortgage operations with advocacy as a major component.
9. Describe your work experience including explanations for frequent job changes and short term employment.
10. What is your current employment situation?  If you are currently employed, why are you looking for a new opportunity?  If you are unemployed, how long has it been and why? I am currently employed. Please discuss the reason for leaving is having the opportunity to grow within a company.
11. Describe the best job you had and why you liked it
12. How would your prior and current supervisors describe your work style and performance?
13. Describe the most difficult situation you have faced at work and how you handled it. Use something to deal with working in the bank with customers.
14. Describe your strongest skills.
15. Describe areas and/or skills you would like to improve
16. Describe your customer service skills and how you utilized and developed them in your current and past employment
17. Describe your computer experience. What computer skills do you have and what programs are you comfortable in using including operating systems and software?.
18. Why are you interested in this position? I am applying for a NACA Counselor 
19. Describe your understanding of what this position entails.
20. What are your qualifications for this position? Describe your background and experience as it has prepared you for this position including the number of years you have worked in the lending industry and in what capacities.  If you do not have lending experience, explain why you should be considered for this position including other work experience. I do not have leading experience so explain why you should be considered for this position including other work experience 
21. Describe your time management and organizational skills.  How will you handle a large pipeline of customers including follow-up appointments, returning phone calls and emails while maintaining production requirements?  Provide examples of prior jobs where you used or developed these skills.
22. Explain your experience and comfort level in making presentations to large number of people.
23. If you did not use the credit score to determine a homebuyer's readiness for homeownership, what criteria would you use?
24. Explain a Housing Ratio and Debt Ratio.
25. How many years of experience do you have in the lending industry, in what capacities, and how does it prepare you for this position?  If you do not have lending experience, what other work experiences prepares you for this position?
26. Since this position combines both counseling for low and moderate income people, advocacy, and mortgage origination, how would you accomplish these activities while closing a significant number of loans?
27. Explain your counseling experience, the types of counseling, and how your counseling experience relates to this position
28. Provide additional information you feel is important in evaluating your application and determining whether you are the right person for the position.
29. Do you want to tell us anything else about you?
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