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1. A qualitative design focuses on human behavior from a participant’s point of view and to achieve this, it encompasses different models that are suitable for different situations or circumstances. These models are usually five; case study model, historical model, ground theory method model, the ethnography model and the narrative model. The narrative design or model always seeks to bring out the interaction between people and the ideas presented in the study. The design occurs over extended period of time and information is compiled as they happen. This design resembles a story narrative whereby it takes subjects at the commencement point and reviews situations as opportunities or obstacles occur but the narrative remains not in the chronological order (Crew and Poth, 2018). The design allows the researcher to develop strategies for analysis such as thematic analysis on stories told and structural analysis on how the stories were presented. The use of the design is appropriate when one wants to know how a certain factor impacts the behavior of people or when the researcher wants to capture details or life experiences. For instance, in a business environment, it can be used to define buyer personas. 
2.  Despite the fact that narrative design forms a strong basis for qualitative studies due to its examination of details of life of an individual, there are challenges that can be associated with the design. One of these challenges emanates from the context that must be derived concerning an individual’s life in addition to their narrative. Stories about an experience can be given by an individual, but without understanding them as individuals, a misunderstanding may arise on how their lives are portrayed or the narrative can be biased. Another challenge is the distortion of information reported to the researcher (Crew and Poth, 2018). The data that the researcher collects is usually co-constructed to fit into the study’s context and this may sometimes lead to distortion. Visual-based methodologies or the use of images to solidify stores concerning person’s experiences are actively being used to mitigate the challenges thus developing stronger analysis.
3. Retention of online doctoral students is the problem statement for the study. Despite statistics being against them, few doctorial business students always endure the many challenges thrown at them to complete their course. Approximately, 40-60% of these students never get to graduate. As such, the study seeks to determine the actions needed to increase the retention of online doctoral students. Qualitative narrative design will be used in the study; participants will be interviewed to get a clear understanding of the specific doctoral experiences. Questions such as why they prefer online classes, and the key challenges that they experience that may sometimes lead to them dropping out will form the basis of the interview. Thus, through the interview it will be expected that the researcher has gathered enough data that would be key in addressing the retention issue and why many of the doctoral business students do not persist to graduation. 
4. Two qualitative research questions
i. Where did the strength to endure through the doctoral program come from?
ii. What was your experience that led to doctoral persistence while completing your doctoral program?
5. This qualitative narrative study focuses on analyzing the experience patterns of doctoral student persistence. The data to be collected will be from individuals who have persevered the hardship and ultimately graduated and those that failed to graduate. 
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