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Importance of Nursing Sensitive Quality Indicators
          Hello Ladies and gentlemen, welcome to the University Hospital Healthcare System. My name is Act Two. I am delighted to see you all gathered here today and more than glad to let you know that we are ecstatic to have you in our nursing team. Our main plan here is to take you through the Nursing Sensitive Quality Indicators that are embraced in our health system—these indicators aid in maintaining workflow and establishing quality staff. The indicators are key in enhancing quality care outcomes, improving training procedures, establishing best practices, and improving patient satisfaction. Therefore, it's crystal clear that you play major roles in collecting the data used, prompting this training.
You may ask, what is the Nursing Sensitive Quality Indicator? Also known as NDNQI. The NDNQI is a national nursing database evaluating nursing care that provides annual and quarterly reporting of three major indicators that evaluate nursing care. (Griggs, Wiechula, et al., 2018). The authors Griggs, Wiechula & Cusack outline the three indicators as structure, which include staff/skill competency, a process which entails ;( patient assessment, nursing intervention, and job satisfaction), and the third indicator is the outcome of patient care related to the quality and quantity nursing care. NDNQI is managed by Press Ganey, a company that sends us surveys for the data needed and facility-based research reports with statistics and data themes. 
I am here to help you understand one of the indicators, that is, structural indicators. Structural indicators include the supply of nursing staff, the nursing staff's skill level, and education and certification levels of nursing staff. (The Sentinel Watch,2011). The structure also corresponds to the physical, human, material, and financial resources needed for care. Being that health quality is a trademark of modernity, compliance with the protocols and standards set is inevitable in our health care facility. Therefore, structural indicators are taken as a guide for evaluating and monitoring the quality of essential patient care and support services. These indicators strengthen users' confidence, ensure that the funding organizations' requirements are met, reduce functionality cost, and stimulate professionalism. When considered, this translates to quality service and care to the patients from both healthcare structure and personnel structure. 
Your role as a nurse in this facility is essential in the interdisciplinary healthcare team. You are responsible for the collection and reporting of data for the NDNQI. The data collected will contribute to improved patient experience, improved outcomes, and improved patient safety. In our facility, we use online surveys from the Press Ganey; every member of the interdisciplinary team gets these. Thus you should check your hospital emails daily. The data is very easy to enter into the survey; the information you provide is found in the patient records. These data outline the insights into how the nursing care and interventions we provide influence the patient outcomes. In our facility, the data from NDNQI is inseminated to various quality improvement teams on each unit, and the plans for quality improvements are shared. The data aids in creating strategies for quality improvement and ensuring patient safety. These quality improvement teams in your unit will offer you updates with the NDNQI data.
As we conclude, I would like to inform you that your involvement in inaccurate charting and completing surveys provides data for the greater nursing science. The information helps identify the sensitive factors in structural functions that our leaders use based on the NDNQI data to determine the best practices for their unit and facility to improve both quality outcomes and workplace safety. Thus ensure you have accurate and complete documentation and to complete the surveys you receive. You are the frontline and can make a huge improvement in inpatient care. You are a valuable asset to our team. Thank you! 
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