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Negotiation
a) When I hear the word negotiation, the first words that come to me are conflict or disagreement. Negotiation is required or applied where there is a disagreement between two or more parties to reach a beneficial outcome. I am here to improve my negotiation skills through education and practice. Although I am not a natural-born negotiator, I believe I can improve my negotiation skills in this class. 
b) By the end of this class, I expect to gain better negotiation skills. I expect to be a good negotiator who can solve various conflicts and disagreements. I expect to be able to conduct a negotiation meeting that can bear fruits. I have a feeling of fulfillment in taking this class. I would say that this class should be compulsory in all courses because conflicts are inevitable. We need to develop negotiation skills that can enable us to reach an agreement when a conflict arises. The skills will acquire from the class will enable me to conduct successful negotiations formally and informally. I aspire to be a renowned negotiator who can solve disagreements of all nature. 
a) I once negotiated contract terms between an employer and his employee. The employee was threatening to quit the job as a result of the disagreement. The employee wanted a salary increment which he had been promised when signing the contract. When the time was due for the salary increment, the employer was reluctant to do so because the effects of Covid-19 had hard hit the business. The employee maintained that the terms of the contract had to be enforced. I negotiated with the two to get a 15% increase instead of the 30%, which was initially intended. It was a win-win situation for the two. I felt so honored to have resolved the conflict. It was so fulfilling to see my effort bear fruits. It was also fulfilling to see the two work together again and bury the hatchet. 

Question 2
1. B
2. D
3. D
4. C
5. C
6. B
7. D
8. A
9. D
10. C
11. B
12. C
13. A
14. E
15. E
16. E
17. D
18. E
19. B
20. E
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23. C
24. B
25. C
26. D
27. A
28. B
29. D
30. B
STEP 2
As:3
Bs: 8
Cs: 7
Ds:7
Es: 5
Question 3
The assessment is a good brainstormer of how negotiation should be done and the negotiator faces when solving a conflict. It addresses the complexities of performing a negotiation. I don’t think the assessment is 100 percent accurate because different conflicts require different strategies of negotiation. Also, humans are selfish and egocentric and will always look for their affairs first before those of others. The exercise is important in brainstorming how to perform a negotiation. It can provide tips of being a good negotiator by revealing your strengths and weaknesses. 
