Nam and Yen Nguyen have requested an appointment with you, the nurse at the Family Medicine Clinic, to discuss advance directives. Their experience with Nam’s mother, Mai, has created concerns about end-of-life care.
Nam asks you, “Do you think it’s appropriate to create an advance directive at my age?” How would you respond?
Nam tells you that he believes in “natural death.” He states, “I don’t want extraordinary measures, and I never want to be resuscitated.” Yen responds that she is extremely uncomfortable with blanket statements about treatment.
“If he got hit by a car or had some accident I would want you to do everything in your power to treat him. I couldn’t carry out his wishes,” she states.
What actions should you take to help Nam and Yen resolve this discrepancy?

