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[bookmark: _GoBack]In an organization, the corporate Information Services Department is obligated to make available or coordinate the delivery of computerized information services which include the development, and maintenance of information systems in the organization, provision and adaptation of software and hardware, and coordinating the deliverables of these services. Electronic information devices and systems help in the accomplishment of mission instruction of the university, research, and service outreach. Such include computers, networks, and the internet. Stakeholders are granted an access to the above mentioned resources so as to support the realization of the institution’s mission and vision. 
The named resources are very valuable and are allowed to be used by the named parties responsibly. Integrity should be upheld by avoiding external or unauthoritative access. This resources are only available for appropriate business and educational activities. Having an access is subject to compromises and it, therefore, required of those that have access to use the resources effectively, efficiently, and responsibly. User rights and attached responsibilities should be well known that which outline individual communication liability, terms of use (in case of violations, what course of action is to precedent), and privacy or security issues that might come up in the event of use. University rights and responsibilities should be well-known and any other form of regulation. There should be a provided list that numbers any relevant information technology policy for the university as well as standards & guidelines that are normally availed in the appendices. 
Technical communication entails a system of methods that are used by practitioners conducting research and/or the technical documentation process. Technical processes include technical writing, illustration, information architecting among many others.  This entails the documentation of information captured into papers, webpages, digital stored texts, videos, audios etcetera. This information is set for a specified audience including experts of a subject matter and consumers or information end users. Working in a collaborative mode, technical communicators create different media deliverables such as user manuals, technical manuals, online help, process/procedure manuals, references cards, journals, technical reports, etcetera. 

