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Question One
One of the main challenges that Asona Kirton said she experienced over the last 8 months while working as a PSW is physical challenge. Kirton acknowledges that it challenging to handle some of the patients in home care centers especially when bending some patients who are heavy. She says it requires a lot of effort for her to able to turn a heavy patient on bed. Another challenge pertains to aligning the needs of the patients to that of his/her family and also considering her concerns to the patient as his/her care provider. What Kirton simply means is that sometimes the family members require a care provider like Kirton to handle their loved one in a way that they deem correct. But Kirton as the care provider knows what is best for her client. Therefore, it is challenging to handle family members who don’t want you to use your expertise as the care provider to handle their patient. Another challenge is the fear of getting infected with COVID-19. The onset of COVID-19 in the past 8 months has instilled fear in PSW workers because they work in a vulnerable environment. They fear contracting the virus and thus infecting the older people in home care centers who are the most vulnerable members of society.      
Question Two
I think Asona Kirton was reluctant to disclose whether she had tested positive for COVID-19 or not because there is workplace privacy that care providers adhere to in order to protect their patients as well as the care providers. I think Kirton is aware of labor laws which limit professionals like her to disclose certain information to the public. Therefore, she acted cautiously in order to avoid giving out sensitive information to the public which may impact on her patients and also the organization she works for. 
Question Three
The British of Columbia plan is to train more PSWs in order to meet the needs of taking care of most vulnerable members of society in care provision centers. This also includes using unemployed hospitality workers. The formation training plan is to solve the issue of understaffing especially today when care provision facilities are experiencing an influx of patients due to the COVID-19 pandemic. For me, I think this is a good long-term solution because it will ensure there is a good ratio of patient to care provider. It will also improve the quality of care provision. 
Question Four
a. The implication of the BC recruitment plan is that it will ensure the training programs equip PSWs with the necessary skills and knowledge to exercise their duties while in on-job training. Formation training, if implemented well, will ensure the PSWs are absorbed into the system faster and thus provide long-term services to the patients. 
b. This implies that the clients will be able to benefit from the increased number of care providers.
c.  And thus, employers need to provide these workers incentives to motivate them at work. 
Question Five
a. Regulations are rules enacted by an authority to control the way something is done. Regulations pertains the controlling of an activity or process by rules. 
b. Standardization is trying to ensure rules and regulations are consistent and regular. The goal of standardization is to ensure uniformity to certain practices within an industry. 
Question Six
a. [bookmark: _GoBack]Standardized training and skills will ensure that PSWs are equipped with the knowledge of working long-term in home care facilities. Many PSWs work multiple jobs because home care provision is not that well-paying. Regulation and standardization will thus ensure that these workers are provided with improved salaries and allowances to boost their moral in working at home care facilities. 
b. For client and families, regulations and standardization will ensure patients get quality care. And this will make families of the clients trust the PSWs in provision of their services. 
c. Standardized practices across the board will promote long-term care by improving the services provided in care facilities. Home care facilities will be better equipped and well-staffed to meet the needs of the patients as well as PSWs. 
Question Seven 
a. Professor Bulmer noted that you can become a PSW through a college, a high schooled, or a private school. This points out to the lack of standardization in the sector of home care provision. There is no standardization of education. 
b. The entry points would impact the role of PSW whereby PSW will not be equipped with the necessary skills if a proper education system to train PSWs is not standardized. 
Question Eight
a. The school of thought that I think might be the most effective both short-term and long-term is to regulate the PSW. By standardizing education of PSW, PSWs will be equipped with the necessary skills and knowledge to tackle their duties at work. Standardization will ensure there is no confusion on what level of education PSW should attain and how much PSWs are to be paid. This will be an effective strategy to ensure long-term care provision. 
Question Nine
a. She said that Quebec’s government response to the Covid-19 pandemic is hiring more home care. Formation training, according to Natalie Stake-Doucet, was the government’s response to the crisis. More than 10,000 care providers would be taken through training to provide care especially when staffing levels in home care center has reduced significantly owing to the huge number of patients in these facilities as a result of Covid-19 pandemic. 
b. The impact is that the rushed training programs will not equip orderlies with long-term skills for better health-care provision. Rather, they will be thrown all over the place without really understanding the services they are to provide. Also, they also don’t get the necessary benefits that come with working long-term.  
Question Ten
a. The Ontario government is planning on hiring more PSWs to respond to the shortage of PSW in home care facilities occasioned by the onset of COVID-19. The government aims to bring more people on board to tackle the issue of PSW shortage.
b.  I think these actions by the government to hire more PSWs are not an effective strategy especially owing to the fact that the training would not be effective. As the experts in the discussion note, there is a challenge in training these new recruits on new technologies because most of them are at home and therefore they won’t be equipped with the necessary skills like it would be while in class. Therefore, they won’t provide quality services to clients.     
       
             
