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Translation and Interpretation Service Policy is one of the critical policies for those practicing medicine across the United States. According to Medicaid Staff (2021), the policy seeks to address a better understanding between the doctor and the patient for a better treatment or otherwise therapeutic advisory. The policy in that regard seeks to address the challenges hindering clear understanding and accurate flow of information between health professionals and their clients in improving the health of individuals. The issue of effective communication and language access is central to the healthcare sector and requires more attention. It is often very disappointing to find out that misinterpretation of information due to translation services costs patients their lives. Such circumstances result because of strained relationships, misinterpretation of gestures, and the loss of important pieces of information. In that line, the US federal system has come up with a legal framework: The Civil Rights Act, which champions ensuring those with limited English proficiency (LEP) are accounted for in the healthcare services. 
The Civil Rights Act legal framework works hand in hand with the healthcare stakeholders in addressing translation and interpretation services policy problems. As Hahn, Truman & Williams (2018) argue, the Act states that at no moment in time shall a person in the United States be excluded from participation, subjected to discrimination under any activity, or denied benefits receiving federal financial assistance. This federal legal framework outlines various factors that healthcare institutions and healthcare providers need to consider in determining the degree and types of language assistance that ought to be pursued. The first aspect lies in the number of LEP persons eligible to be served. For instance, the higher the number of LEP individuals, the more likely language services are required. Similarly, the framework can successfully address the interpretation issue by examining costs and resources. Adequate resources will ensure effective implementation of the interpretation program as many individuals with English proficiency will be employed hence enhancing effective communication.
Nonetheless, the laxity of most states in enacting the laws mandating the provision of language assistance services has proven to be a drawback to the program. Such states like Illinois and Massachusetts are among the states that require acute psychiatric facilities to create room for trained interpreters hence hindering the entire program.
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