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Patients’ safety
Healthcare providers employ various methods that aim at the protection of the patients’ welfare especially from being unintentionally harmed by the effects of healthcare services. Some of these measures used include;
    Employment of qualified personnel in the healthcare units especially those who are dealing directly dealing with the patients. Lack of excellent human capital may contribute to various misconducts that may lead to different forms of harms, this may be contributed by contamination for example food poising that may worsen the condition of the patients.
Employment of safe and modern technology contributes greatly to the wellbeing of the patients. Although almost everyone believes in the much promise that has been developed by technology, this benefits may not be realized due to various pitfalls such as adaptation poor technology that does not comply with the human factors and factors that do not adhere to the healthcare environment (Greenhalgh, J., Dalkin, Gibbons, Wright, J. Valderas, J., Meads, & Black, 2018). For example, some x rays used in the health care system may cause additional problems such as the growth of cancer cells if not properly handled. Healthcare providers eliminate this problem by adapting the best modern type of technology for the work.
Health care providers also ensure a good communication system in the working environment to ensure that there is no miscommunication that may harm the patients. This harm is generally contributed by communication that was late to be effective, communication that was misunderstood and that which was communicated to the wrong personnel. Health care providers mitigate this risk by creating a swift communication system that will perform its objective properly.
Safe keep of the patients’ health records is also used by healthcare providers to increase the safety of the patients.  This prevents unnecessary linkage of the information to the wrong personnel that may use the information in the wrong motives (Stoddart G. & Evans, R 2017). The healthcare provider’s also good filing procedures that reduce the risk of document loss or mixing up of documents which may result in the administration of various services to the wrong patients.
They ensure administration of excellent safety culture that keeps the patient’s environment free from other external harms. This includes maintaining a clean environment to ensure that other secondary problems such as contamination of various illness and infections may not occur. This may also be boosted provision excellent materials that will be used by the patients such as clean drinking water.
What can the health providers do to ensure better safety to the patients?
On the point of documents storage, the health care providers can adapt better ways of document storage that aid in achieving the set objective better. For example, an adaptation of electronic health records storage reduces the probability of document loss, reduction in the risk of the documents falling to the wrong people, increased management of the documents, better ease of access, improved accuracy and also reduces costs.  This practice is mostly applicable to the developing countries.
Health care providers should improve on tertiary factors such as minimizing the waiting time for the patients. This boosts the deliverance of the health care services which may significantly help other related issues such as a reduction in the death rate and chronic conditions that may be caused by long-term delays in the waiting areas.

References
Greenhalgh, J., Dalkin, S., Gibbons, E., Wright, J., Valderas, J. M., Meads, D., & Black, N. (2018). How do aggregated patient-reported outcome measures data stimulate health care improvement? A realist synthesis. Journal of health services research & policy, 23(1), 57-65.
Stoddart, G. L., & Evans, R. G. (2017). Producing health, consuming health care. In Why are some people healthy and others not? (pp. 27-64). Routledge.



