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Discussion One
From the discussion, it is true that active listening and speaking plays a key role in enhancing communication in the prison setting. I support this view because inmates and correctional officers should embrace open communication in order to ensure smooth running of operations in prisons. It is true also that trust is inculcated in an environment where there is open communication. Both inmates and correctional officers need to trust each other because trust fosters an environment of discipline in the prison system. Therefore, inmates and correctional officers should embrace effective communication skills in order to enhance discipline in prison setting. 
Discussion Two
It is also true that reading the audience is a key communication tool that every correctional officer must embrace in order to build a better relationship with inmates. As reflected in the discussion, tailoring according to the audience is critical to inculcating fundamental communication skills among prisoners and also correctional officers. I agree with this view because one of my favorite television series (Prison Break) reveals how preferential treatment in the prison can nature a bad culture in the prison system. It can break down communication from top management in prison to the level of inmates. Generally, effective communication skills must be embraced in prison to promote a better culture in prison. 
