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Describe your results of the ProQOL. 
From the results of the ProQOL, I got 50 for the compassion satisfaction meaning I derive pleasure from helping others through my work. For example, I feel positive about my colleagues, I feel invigorated by the work I like to do. This high score means that I feel satisfied with my job and always find happy thoughts and successful, and am always looking forward to doing what I do I order to make a difference.

While I enjoy what I do to help others and find happiness while helping others, I also experience burnout where I sometimes experience exhaustion and anger and secondary trauma from the stories told by the victims.  From the scores, I can deduce that I often experience compassion fatigue in terms of burn out and secondary trauma characterized by the feeling of overwhelming, exhaustion and unhappiness sometimes.

Describe and explain two areas you need to further develop to address or prevent vicarious trauma and explain why you selected each. 

Two areas that I need to develop further in order to prevent vicarious trauma are burnout and secondary traumatic stress. The reason I selected to develop burnout is that while my scores for burnout are not very high, they are still significant as they indicate that I get overwhelmed and exhausted from the work I do. In case these scores go higher, I will be at risk as a professional and I may end up putting the organization in situations that are high risk as well. In order to develop the burnout factor effectively, I will identify if it is personal or organizational factors that contribute to my feeling of inefficacy. Burnout causes serious effects on an individual, the clients and the organization as well. The other area I selected to develop is the fear attributed to secondary traumatic stress as a result of events told by those I help in my work. This is because STS may create thoughts of paranoia and bring unhappiness while doing my work. 


 
Based upon the current literature, justify two strategies you would use to develop those areas.

In order to develop the area of burnout and secondary traumatic stress, I would use various strategies including keeping awareness as a discipline and developing and keeping a strong social support at home and at work. 
Self-awareness can be exercised as a discipline whereby I keep aware of what I am doing while doing it and keeping both my mind and body in one place so as to feel present and connected. If I keep this at the place of work while helping others, then vicarious trauma is less likely to develop. Keeping self-awareness will help me take in the painful events or pain shared by others around me and observes it as I take in my body and mind and leave without paralyzing me. Another strategy would be developing and keeping strong social support. This can be achieved by maintaining a balance in my personal needs with the work demands. The strong support will be helpful in preventing the occurrence of vicarious trauma because sharing and speaking of the accumulated stories and events that are stressful and traumatizing with people who support me will be of a relief from keeping all the traumatizing though bottled in my mind hence causing a vicarious trauma in the long run.



 Explain how your use of controlled empathy might influence the development of vicarious trauma and how this might impact the treatment process. 

Empathy plays an essential in many areas of life. Empathy influences compassion leads to spiritual well-being and moral awareness. A controlled empathy is usually a  neurological activity. When controlled empathy combines with the strain of a traumatic event, one is likely to suffer vicarious trauma. For example, as a helper, I sit calmly and listen to the shocking and sad events told by the victim. While the vent is being narrated, the activity going through my brain is not as calm as I may look while seated and listening. Not only am I absorbing the shocking story, but I am also required o respond to the content being told in a constrained way in order to help the person suffering. While listening to the sad shocking story, I begin to visualize it in the mind as if it were actually happening. While the brain is struggling with another person’s upset in the Controlled Empathy, I am required to rev my internal resources so as to keep composed. Vicarious trauma that remains untreated can affect the ethical judgment of the professional help. This is because it may diminish the competence levels and the ability to set boundaries of professional and client. Controlled empathy is important as it helps the professional helping victims to protect themselves from the adverse effects of internalizing trauma.
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