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A problem is a harmful or unwelcome situation that needs to be overcome or to be dealt with because it causes difficulties for people (Mason, 2016). An issue, on the other hand, is an important topic or problem that needs discussion or debate and has therefore gotten people thinking and talking about. With a careful expression of issues and problems, you can develop greater boundaries, since you gauge yourself from a clearer mindset. It also helps create a better relationship with yourself and others, you can soothe your anxiety, and conquer your fears.
[bookmark: _GoBack]To investigate a problem or an issue, you need to ensure confidentiality. You should then protect the parties involved. Select the investigator, and create an investigation plan. By first developing interview questions, you can conduct an interview, then combine the responses and get an answer to your issue or problem. To conduct research, you need to develop and identify your research topic (Zina, 2021). Do a prior search of information to determine whether there is enough for the research. Locate your materials, like books, and evaluate these sources. Make notes, write the paper, and properly cite your sources. Finally, proofread your work.
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