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Marks: 20%

Description:
Sprint Nextel has the highest rate of customer churn (the number of customers who discontinue a service) in the cell phone industry, amounting to 2.45 percent. Over the past two years, Sprint has lost 7 million subscribers. Management wants to know why so many customers are leaving Sprint and what can be done to woo them back. 
Requirement:

Does Data Mining help the company in unfolding the reasons behind why their customers are leaving? Explain why or why not. 

Purpose: 

It is to help students recognize the importance of knowledge in decision making. It also assist them in understanding how knowledge is extracted, discovered, and utilized in business. 
Assignment Guideline:
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