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Proposal
Abstract
Innovation is vital in every organization. Health care industries and hospitals require innovation to reduce costs and spending while improving care and health outcomes. As the world becomes more digitalized, many things are happening online. The field of medicine should not be left behind in embracing online things. My proposal is about embracing telehealth services that involve digital information to access health care services remotely. 
Problem statement
[bookmark: _Hlk74506668]With the Covid-19 pandemic hindering travels from one country to another, patients traveling from one country to another for treatment have had a rough time. Some have died because they could not access health care services in foreign countries. To curb the spread of Covid-19, many governments imposed lockdowns and stay-at-home orders. Traveling by air has been a problem for the past year because of government restrictions (Miller et al., 2021). In such a circumstance, telehealth services can be of great help to patients who couldn’t travel for treatment in foreign countries. Telehealth is a technology that helps patients access health care services remotely. The technology is not only convenient but also cost-effective (no traveling costs). It also saves time and is important to people who live in rural or isolated communities (Miller et al., 2021).
Purpose
The purpose of the research is to ensure health care services reach people at the convenience of their homes. Patients can get health care services remotely (Tuckson et al., 2017). In addition, virtual appointments can enable the patient to see his/her doctor virtually. 
Significance
This research will help reduce the cost of health care services by eliminating the cost of transport for accessing medication. Also, in the new Covid-19 era, the technology will minimize contact with other people because services are done at the convenience of a patient's home (Nagel et al., 2013). The technology can be reached by every person, even those in remote areas. 
Methods
The main method of data collection will be a questionnaire. A questionnaire will be administered to show the effectiveness of telehealth.  Purposeful sampling will also be used. 
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