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	ERP systems are customizable software applications that offer integrated business solutions like planning and management, accounting, and human resource management in the health care system. Despite the benefits that come with the Enterprise Resource Planning (ERP) and Electronic Health Record (EHR) systems, numerous challenges come up with the systems. Regarding the taxonomic units of defining the success of ERP/EHR systems, the following are the failures and problems that have been witnessed with the system. The first taxonomic unit measure of success is the correspondence between the IT system and the specific objectives set by the health care administration. Some health centers have witnessed the failure of the systems in meeting the goals of the health center. In some instances, the software breaks down, and the data gets lost or interfered with. Consequently, either the data is not retrieved, or if it is retrieved, a significant amount of data gets lost. This disrupts the performance of the healthcare operations and ultimately fails health care in achieving its objectives.

	The other challenge is that the ERP and EHR systems are expensive to install. They require the installation of more than one software to perform efficiently and effectively. This software is costly and complicated. Failure of the systems that are associated with mistakes in installations has been witnessed in several health care centers. Also, suitable applications perform poorly when they are not customized and appropriately integrated. Interaction success and Expectation success between the systems and the user is sometimes not positive. Health care practitioners and Patients complain that some of the applications are complicated to use. They argue that they are not effective and efficient. More so, they raise concerns that the systems are complicated in operating. Such incidences consequently fail the healthcare center achieving the set objectives.
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