Q2-DISCUSSION                                                                                                                      2




Q2-Discussion


Name of Student
Professor
Course
Date








Electronic health records are beneficial and advantageous to the operation of healthcare services. This is because they enhance: easier information retrieval, access to real-time information, ease in accessing and analyzing history and medical trends, and they enhance confidentiality in sharing of information. However, there are challenges associated with EHR. They are as follows. 
The slow transition from paper records to the full integration of Electronic Health Record (EHR) is one of the challenges that are encountered in the Health centers. The article points out that the factor related with the failures in EHR are finance, technical aspects, time, social factors, legal factors, and organizational challenges. Financial and technical are the most critical factors in determining the success of EHR. This is because they apply to the installation and operation of the systems so as to meet health objectives. More so, technical challenges can interfere with patient and physician expectations. Physicians can have a hard time following up on the records of the patient. Legal, time, psychology, and organizational challenges do not fall under the critical factors of determining success, but they can interfere with the objectives of the health centers is the issues are not timely and appropriately addressed (McAlearney et al. 2015). 
The article “Seven Year After meaningful use” states that the main challenges associated with EHR are increased workload, lack of standardization, and insufficient training. Yes, they are challenges, but they are not critical success factors. The article “Journey through grief” provides a better explanation of the success critical factors of EHR and ERP.
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