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Healthcare rules and experiences each day keep on changing, and technology has to respond. The level of responding, however, relies on the level of its preparedness for the unknown. This may be in terms of changes in the system itself or the hospital environment (Rathert, et al.2019). Although most healthcare organizations are constantly working to ensure they keep their ERP and EHR, safe and responsive to future challenges, the current covid-19 crisis has proved that even these technologies have limits. The new virus has brought about unrest in many hospitals, which have revolutionized how healthcare practitioners are handling patient’s information. However, these technologies have their benefits in this crisis. For instance, they have provided a basis for how healthcare practitioners record various patients’ information and collect funds where necessary. Information about patient’s response in the new virus which may assist for vaccine development. Although this pandemic is seasonal, this information must also be recorded for specific patients for future treatment of the virus. Again, it is still easy to retrieve patient’s information through these technologies since it’s hard to navigate even with the increased patient’s capacity in several hospitals.
[bookmark: _GoBack]With over half a million infections in the United States, most hospitals, together with their workers, are working against the time to beat the virus. More practitioners are, therefore, assisting in setting up hospital beds, new words, and equipment dedicated to treating covid-19 patients. Therefore, recording of information is very difficult since EHR requires more information about a patient which requires relatives or family members to assist in answering. Now with the social distancing and the severity of the disease, some patient’s records are incomplete. Among the hindrances, EHR and ERP are facing increased workloads on both the systems and the workforce during this time. Due to increased frequency of usage, these systems face system failure or breakdown while workers face fatigue.
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