I appreciate your participation in this questionnaire. I am student at the university of _________________ undertaking a dissertation about Airline customer price sensitivity This questionnaire is administered to gather information on the price sensitivity of Airline customers and how it affects their customer behavior. This questionnaire will only take about 10 minutes of your time and your response will be highly valued and held as strictly confidential information.
Gender: 
Age: 
What is the status of your current employment?
I am not unemployed 
I am employed 
I am self employed 
I am retired
What is your approximate average income every month? (IN USD)
Below 500
500-1000
1000-1500
1500-2000
2000-2500
Over 3000
When was your last trip on an airline? 
Less than a week 
[bookmark: _GoBack]1-2 weeks 
2-3 weeks 
More than a month 
Would you repeat the same airline you last travelled with? 
Yes
No 
Do you have a particular airline you use for most of your trips? (Name)
Yes 
No 
Why did you chose to use that airline?
Low price 
Good price 
Prestigious price 
Not price related (specify)
Please answer the following by selecting the answer suiting your choice
I will change my airline if their price increase with 
5%
10%
15%
Not change despite price increase
I will change my airline if their price decrease with 
5%
10%
15%
Not change despite price increase
I will stay in my airline even when the price increase with 
5%
10%
15%
Will change on the slightest increase.
I will stay in my airline even when the price decrease with 
5%
10%
15%
Will change on the slightest increase.
Would you purchase a seat at the airline you like using for an additional fee? 
Yes 
No 
Do you reduce your luggage to avoid baggage fees? 
Yes 
No 




