Reflection Customer Service-CS
After reviewing the slides, answer the questions below the scoring rubric.  You can answer the questions or write a brief essay.  If you write a short essay, your answer should be no more than three paragraphs or fewer than 700 words.
1. Think about your internship site or think about health education in general—who are the customers?
2. What does the first mile look like in this setting? Give specific examples.
3. What does the second mile look like in this setting? Give specific examples.


	Criteria
	Points Assigned
	Your point

	1. TAS
Describes internal and external customers.
	1 -gives both
0 -doesn’t ID both
	

	2. TAS, gives examples (real life and from class material)
	1 yes
.5 partial
0 no
	

	3. TAS, gives examples
4. [bookmark: _GoBack](real life and from class material)
	1 yes
.5 partial
0 no
	

	5. Sp/grammar
	1-no errors
.5-1 to 2 errors
0>2 errors
	



