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	I am a vigilant young youth aged 28 years. Am a highly self-motivated and works under minimal supervision in my line of duty. Passion and interest are the driving power that empowers me towards developing my business administration and marketing profession. My accreditation of commitment confirmed with certification in business administration and marketing acquired in 2018 at California state polytechnic university in Pomona. During my academics, I acquired adequate knowledge in my field of specialization. The course prepared me to fit into the competitive economy across the globe. My interest has seen me gain more experience in the international market and businesses. This would facilitate invention of critical ideas that would help identify opportunities in the market as well as devising techniques to address the gaps more economically. 
	Also, I have acquired a pool of useful techniques that are involved when administrating the business. Among the learned ideas includes business management, administrative functions of entrepreneurs. Also, I have acquired know-how in the field of marketing including a proper background in the marketing of organization, marketing planning, and procedures involved in preparing the market plan. More importantly, I’m informed on the strategizing the market to ensure the organization acquires adequate customers consequently increasing sales and populating the organization's product and making it a desired service provider. 
	I have worked in some institutions gathering experience in the, and a  chance apply the knowledge learned in due course affirming the value of the study.  Between December 2008 and June 2012 worked as a sales assistant at  T-mobile authorized dealers in Monterey Park where I worked at the front desk. During this period I acquired skills in handling customers as well as welcoming them to the dealer's services. Timely services and hospitable environment I offered to customers was another critical area I learned that made me realize the power of handling customers with care. Customers are delicate and treating them carefully and addressing their issues or directing them to the right offices where they could get assistance saw the company receive more customer than ever before seeking the services.
	I had a chance to work with the insurance company as an agent assistant at Rosemead. At this time I managed to interact with customers where I helped them solve their problems that related to their insurances and even providing the new client with adequate information that the organization offered.  Since 2014 to date I have learned foreign languages among them being Cantonese, Mandarin, and English. This has improved my fluency in these languages developing the communication skills which is paramount in my career. Following the exposure and knowledge that I have acquired in my profession, I would be able to build on it to ensure I obtain optimum results in the business industry. Strengthening the customer handling and marketing strategies as well as improving the business administration is an area I intend to ensure I bring changes in the next 20 yrs. I seek to employ the skills I have attained across all borders to alter the perception of business people in business administration and marketing.
