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My Hotel Good Experience
When I think of remarkable hospitality, my mind takes me back to the Hilton hotel in New York City. I had booked a two-day stay guest room while visiting the city. Upon booking online, they offered to be a 10 percent discount as a first-time client. My checking-in time was at 4.00 P.M, and due to a traffic jam from the airport, I ended up arriving a bit late than I had planned. My arrival time-shifted to 5.30 P.M. According to their policy, allowing guests one hour past the stipulated time was a breach of contract and was subject to not accessing the facility due to extreme lateness without prior notice.
At the time, I started getting frightened since I did not have an alternative. I reached the hotel's front office via a call and shared with them my problem. I had called to explain my case and see if there was any way to accommodate me past check-in time. Upon receiving the call, the lady by the name of Grace warmly talked with me, and she felt so much mercy on me. She told me to have no worries; my room is secure the management is considerate of such inconveniences.
Upon arrival, I was gladly received with a lot of love and care. I was helped to check-in and escorted to my room. The room was quite spacious with all white walls and beddings. I took a 30 minutes nap that was so relaxing even after traveling for 8 hours. Upon waking, I went direct for supper, where other guests were having chats while enjoying the delicious meals of their choice. I had a spectacular view of the city from my room, enjoyed free Wi-Fi, and watched Television. The attendees were so friendly and passionate about serving me, and that made me love the hotel much. Also, upon checking out on the vacating day, I was offered a giveaway watch gift as an awesome customer.   The encounter exceeded my expectation of the hotel service and made it an experience that never fades off. The nice treatment by the attendees and facilities make the stay interesting and good for me.
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	Reddish wine with a delicate rose petal scent. Ripe cherries, strawberries,  with a smooth, lasting finish paired with grilled steak
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	The excellent Exceptional Red Blend. uncomplicated to drink powered by ambition, friendships, and generosity paired with Malbec and burger
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	[bookmark: _GoBack]Fine white mix with low alcohol content and loads of fresh apple and peach for a clean fresh aftertaste paired with Lobster.
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