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The following questions are based on the article: “Electronic Word-of-Mouth in Social Networking Sites: A Cross-Cultural Study of the United States and China.”

1. How did the authors define or conceptualize eWOM?











2. The authors argued that U.S. America SNS users are more likely to gain bridging social capital and less likely to gain bonding social capital than Chinese. What was their rationale? Was this hypothesis supported? 












3. Read the method section in the article. What was the sampling method in this research? And how was the research conducted, and how were the research materials developed?












4. Read the method section in the article. In order to test hypotheses (i.e., H1 through H5) and answer a research question (i.e., RQ) what variables were measured? And, what were the dependent variables for H5, and how were they measured?








