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Reflection Journal
 	The experience I had when I went to the daycare was good although it had some challenges since I have never worked in a daycare. There was a lot of work to be done since there were few workers and the children to be attended to were many. My work at the daycare was paperwork and organizing folders which at first was not an easy task for me. I was involved updating each child's information in the files, updating the register of children in attendance that day, writing a shopping list, recording all the invoices and receipts and updating each child's medical details and their parents contacts in case of an emergency and organizing the folders in which they would be retrieved easily.
 I used the three levels of prevention to carry out my work which was primary, secondary and tertiary prevention (Conyne, Horne, & Raczynski, 2012). I used primary prevention to write down the rules that prevent child abuse from those who are taking care of them. I also applied secondary and tertiary prevention models in ensuring the children are not susceptible to any abuse and neglect from either the workers at the daycare or their parents by making charts that were to create awareness at the room where the children were being taken care of. These charts were also to be used during the meeting between parents and the managers to educate the parents on avoiding any kind of child abuse and neglect.
From the experience at the daycare, I learned a lot especially in handling paperwork. First of all, I learned that teamwork is very important in any of the Organization. Teamwork helps individuals work together with the aim of improving performance and also tolerate with others regardless of their differences (West, 2012). Through teamwork, people were able to consult each other thus improving one's performance. Conflicts in any enterprise are inevitable due to differing of ideas between various in parties concerned. Therefore, conflict management skills are important for every individual in order to handle various issues which arise (Trudel & Reio, 2011). The interdisciplinary team is involved in the decision-making process and also it helps to solve conflicts among workers in case they come up.
[bookmark: _GoBack] 	Personally, I have never worked in a daycare before. The thought of working in a daycare for me was not a good idea since I did not know what to expect. During the experience at the daycare, I was very happy to work with a colleague who was always willing to guide me whenever I was stuck. After the experience, I felt motivated and had learned a lot especially handling paperwork. I now feel comfortable and can work in the daycare at any given time since it was a good experience. Doing paperwork and arranging folders at the daycare changed my views and perception. My perception towards how I thought daycares run was changed since I always knew that no record keeping was done. Working at the daycare helped me strengthen my beliefs and values about taking children to daycares when there is no one to look after them.
 I am going to use the paperwork skills I acquired when working at the daycare and also be more organized whenever I will get such a job to perfect my delivery of services and for better performance. I will also look for other places to work into to better my skills. I have also learned that perseverance, determination, and teamwork are tools that one should use in order to succeed in any workplace (West, 2012). However, I will practice being more effective and efficient at my workplace. I will also better my communication skills as communication is the key to successfully build relationships with other workers. I am also going to help those who will be new in the workplace to make them feel appreciated and to orient them through any of the paperwork. Orienting a new individual to work is of the key goals towards enhancing professional growth and better performance at any of my workplace.
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