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Respect
One
	It was roughly 15 minutes after I signed in and checked off the required service, and the personnel at the receptionist then requested that I get seated in chair number 6. I approached the seat, took off my shoes, and dipped my feet in the water; after I placed my feet in the water for about 10 minutes, one of the female staff approached and greeted me and started to work on my legs. While the young lady was servicing my legs, one of her coworker approached and watched how the lady was doing her work, and they started cracking jokes about the appearance of my legs. After a peal of short laughter, I stood up and demanded an explanation about the unfair treatment the ladies offered. The ladies smiled, told me it was not about my legs, and finally apologized. During the entire scenario, I felt I was being mistreated as a client.
Two
	It was almost 15 minutes after I signed in and checked off the services that I required, and the staff at the receptionist desk mentioned my name and requested that I be seated on seat number 6. i sat on the chair and took off my shoes, and dipped my foot in the water. After a short while, the lady who was serving me approached and started working on my feet. During the servicing, her coworker approached and watched how her friends were working on my feet. After a short observation period, she walked away from our chair and requested another client to receive the services.

