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Response 1
Hello Ryan,
I am in total agreement with your combination of Potbelly's supporting factors to achieving its vision. From the friendly conversance of the premise with its environment to the provision of quality food which wins a good proportion of loyal market. The idea of the shop's management to incorporate the lively and welcoming employees seems to play a more significant part in giving the customers a warm welcome while shopping. With the accommodating workers, customers can only prefer the Potbelly Sandwich shop for their meals.


Response 2
Hi Andrew,
[bookmark: _GoBack]The décor, which celebrates the premise's neighborhood, the welcoming employees, and the offering of fresh products to the customers, supports the Potbelly Sandwich shop vision. Your indicated elements can only play a part in creating the best experience for the potential market. Further, the provision of a potbellied stove in every shop plays a role in supporting the shop vision by signifying a place of joy and comfort. Due to the above efforts, customers loyalty is gained. The unlimited loyalty promotes the premise growth since enough revenues will be generated from the sales made to the customers.
