	
	Michael Bright

	Gender:
	
	Male

	Nationality:
	
	United States

	Religion:
	
	Christian

	Mobile no:
	+12345678900

	Language:
	
	English

	Email:
	
	Mikebright10@gmail.com


CAREER OBJECTIVE

Seeking a position in the Financial Services industry with a focus on the operational management, team leadership and Process improvement.

CORE SKILLS

· Analytical Skills

· 
Risk assessment
· Problem solving
· Data interpretation
· Interpersonal skills

	
	
	
	EDUCATION

	2018
	Present
	Certified Investment Financial Analyst (CIFA)–KASNEB

	
	
	Continuing Part
	II

	2011
	2015
	University of Texas

	
	
	Bachelor of Commerce (Finance)

	2006
	2009
	Texas school
	

	
	
	Certificate of Secondary Education (CSE)

	1997
	2005
	Texas Junior School

	
	
	Certificate of Primary Education (CPE)


WORK EXPERIENCE

May 2018- 13th Sept 2019- Head of Risk and Compliance - Future Microfinance Bank

Responsibilities

· Managing the implementation of all aspects of the risk function, including implementation of processes, tools and systems to identify, assess, measure, manage and report risks.
· Ensuring the undertaking of quality control reviews for the business units to ensure consistent implementation of policies and processes across all business units and identifying any gaps, challenges and improvement measures.
· Providing consolidated reporting, inclusive of an overall risk profile, ensuring that major risks are identified and reported to the management and the bank’s board risk & audit committee on risk hotspots, measures and recommendations.
· Communicating Board’s and regulatory responses or directives to business units.
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· Conducting compliance and risk assessment of key business areas as well as for new products / business changes to ensure risk and control adequacy, evaluation, process and adequate business risk profile.
· Providing an independent oversight over the Bank’s Assets and Liabilities Committee
(ALCO) with regard to risk management measures and policy decisions.

· Formulating and implementation of the risk and compliance framework and policies.
· identifying and assessing of risks associated with the bank’s current and proposed future business activities, including new products, new business relationships and processes.
· Continuous monitoring of compliance with internal policies, procedures and statutory requirements and guidelines through regular and comprehensive risk and control assessment and testing.
· Providing assurance of the bank’s readiness in case of business interruption/disruption through regular reviews of implementations of BCP plans.
· Responsible for ensuring and monitoring compliance to Anti Money Laundering and Counter Financing of Terrorism regulations.
· Conducting regular training of staff to build on risk management and compliance awareness.
Jan 2017 – April 2018 Back office Officer Operations -Future Microfinance Bank

Responsibilities

· Bank Reconciliations 
· Reconciliation of suspense accounts
· Mpesa Reconciliations
· Groups Reconciliations and postings
· Reconciliations of client’s Cheque books
· Posting Entries into relevant customer accounts and GLs.
· RTGS & Internal Transfers within the Timeframe
· Computing Monthly Overdraft interest 
· Balancing, repatriation, vault transfers within policy
· Ensuring Tellers/ Cashiers Observe teller limits
· Training new cashiers
· Conducting Business Searches
· Supervising Mobile Banking
· Applications of client’s new cheques books
· Ensuring all customer’s complaints are addressed on time
July 2015- 2017 Customer Service officer- Future Microfinance Bank

Responsibilities

· Keeping accurate records of discussions or correspondence with customers.
· Inviting potential customers by answering product and service questions; suggesting information about other products and services.
· Regularly communicating with customers through telephone, email, letter and one on one.
· Resolving product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.
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· Analyzing customer statistics or other data to determine the level of customer service the bank is providing and writing reports from the analysis.
· Giving guidance and recommendation on possible improvements to customer service
· Performing customer verifications i.e know your customer (KYC)
· Making sure that all the relevant forms and marketing materials are available in the banking hall at any given time.
· Organize workflow to meet customer timeframes (turnaround time)
· Maintain customer records by updating account information.
· Communicate and coordinate with internal departments
2010- Sept 2011: B.O.G Teacher AIC – Texas senior School Responsibilities

· Head of science Department
· Setting up the department as the school was newly established.
· Setting departmental targets
· subject Teacher- Mathematics and Chemistry
· Setting up the school laboratory- purchasing the requisite equipment.
VOLUNTARISM

October 2013- October 2013: Worked as a volunteer with Support Trust limited. Responsibilities

· Worked as a cashier in the accounts department mainly dealing with collection of funds.
· Updating records of other volunteer’s cash collections.
WORK SHOPS

· Financial Crime prevention AML/CFT- Radisson Blu Hotel, 7TH JUNE 2018
· Enhanced Mobile Money Fraud Risk Forum 17th May 2018- by Safaricom
· Cybersecurity breakfast and cybersecurity threat workshop
· Enhanced Mobile Money Fraud Risk Forum 17th May 2018 By Safaricom
CERTIFICATIONS AND OTHER AWARDS

· 2013- Participated in the Unilever idea trophy Texas reached semifinals. A challenge for students to come up with business idea and present them for evaluation in a panel of judges.
· 2013- Participated in the Msurvey campus challenge powered by Msurvey Texas. My team was position 3 overall. A challenge for students to conduct research using mobile phone platform for data collection.
· Certificate of Merit National Science contest held at Texas Senior School 2008.
· Certificate of merit- Best performers Texas senior school. Presented on 31st march 2010, during prize giving day.
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LEADERSHIP AND RESPONSIBILITIES 2014- 2015 – 2016 Chairperson of Support Trust Alumni. Responsibilities

· Acting as a link between the alumni and other members 

· Liaising with Support Trust Kenya on behalf of the alumni.
· Calling the Alumni members to meetings as well as chairing meetings.
· Overseeing organizations Operations.
· Chairing the organizations meetings.
2014- 2015- Vice President Operations -Finance Students Association (FISA) - School of Business- University of Texas
Responsibilities

· Coordinating the organization’s activities amongst different departments
· Keeping of organization records such as meetings and members register.
· preparing minutes all meetings on behalf of the organizations.
HOBBIES AND INTERESTS

· Browsing financial reports of organizations.
· Watching business forums on TV.
	REFEREES
	
	

	1.
	Name:
	Geoffey Braxton

	
	Position:
	Assurance Associate

	
	Organization:
	Ernest and Young Kenya

	
	Email:
	Geoffreym@ke.ey.com

	
	Phone:
	+13093697675
	

	2.
	Name:
	Donald Brian

	
	Organization:
	Platinum Credit

	
	Position:
	Assistant manager SME.

	
	Email:
	DonaldBa@gmail.com

	
	Phone:
	+13092238939
	

	3.
	Name:
	George Joseph

	
	Position:
	Head of Finance

	
	Organization:
	Future Microfinance Bank

	
	Email:
	GeorgeJm@futuremfb.com

	
	Phone:
	+13092421256
	

	4.
	Name:
	Vincent Mark

	
	Position:
	Head of ICT

	
	Organization:
	Future  Microfinance Bank

	
	Email:
	Vincentm@futuremfb.com

	
	Phone:
	+13093572266
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