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Role of Technology in Healthcare
While providing care for a patient with diabetes, our organization's use of electronic health records proved extremely advantageous in offering efficient and quality medical care. Electronic Health Records (EHRs) refer to the software containing updated patient records that are accessed by authorized persons in the organization to offer real time information about specific patients. In our organization, electronic health records have a variety of patient data from background information to possible future illnesses and various prevention and control measures options. Thus in the case of the patient with diabetes, its efficiency could be primarily attributed to its effective electronic health records.
The most significant role that electronic health records played in providing care to the diabetic patient was saving time. Earlier, when the organization had not adopted the EHR technology, the time consumed while recording customer information caused massive delays, and there never lacked complaints in the waiting area. Additionally, filling the forms used to be cumbersome to patients, and some filed-in information would be continuously misinterpreted. In contrast, electronic health records technology allows patients to answer simple questions that the software is then interpreted to provide more complex answers. Once a client fills in the necessary details, they are stored in the organization servers, where they are retrieved with a click of a button. Unlike in the past, patient information does not have to be moved in the form of paper from the reception desk to the physician's chambers or the patients' ward. Since the data is stored in the company's servers, it can be accessed anywhere within its network (Nguyen et al., 2019). Thus, it was quicker to diagnose, treat, and prescribe drugs and procedures for the patient with diabetes.
The electronic health records perfected the overall care provision for our diabetic patient. Our EHR system presented tools that ensured proper follow up on the patient to prevent the illness's propagation. Our patient's cholesterol levels managed to reduce more significantly compared to patients treated before the adoption of electronic health records (Robbins et al., 2018). The patient's HbAc1 levels and blood pressure also improved mostly due to the increased follow-up procedures and accuracy of the methods incorporated in the organization's electronic health records.
Moreover, the overall efficiency in the process of diagnosis and decision – making, as made available by the organization's EHR system, led to an improved outcome. The EHR systems ensured more rampant and improved methods of signal detection analysis on patients with diabetes. This helps physicians detect diabetes in its early stages and provide solutions before the illness becomes unmanageable. The technology integrated into electronic health records also helps recognize diabetic patients even when they report other forms of diseases. Identifying these patients allows the physician to be careful in decision making, especially where drug prescriptions are concerned (Nguyen et al., 2019). Also, these systems provide a chance for patients to interact with their health care providers. This interaction allows them to report any problem arising from their condition beforehand, and the medical practitioner can decide whether the patient needs to visit the hospital.
In a nutshell, electronic health records, as a technology whose primary goal is to provide patient-centered care, can help increase an organization's efficiency and quality of care. For diabetic patients, the EHR systems assist in multiple ways, including saving time, providing follow up tools, and helping in diagnosis and decision making processes to improve the overall quality of care. Thus patients with pre-diabetes can be recognized and granted treatment procedures to prevent further propagation of the disease. Healthcare providers should prioritize the adoption of electronic health records.
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