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Every business organization needs a human resource manager. These HRs work towards ensuring the performance of the business by applying business intelligence. Business intelligence is essential in the decision-making process since these decisions are based on facts. These human resource managers use many features they acquired in the SHRM network (Bagga & Srivastava, 2014). A professional human resource manager engages themselves in tests associated with SHRM.
[bookmark: _GoBack]These managers are the backbone of any organization since they sit on the interview board. They help run the background check on the firm's employees and relate with them at all costs towards better performance of a business organization. This form of data gathering enables sales transactions. This idea is per the fact that these managers need to have content in mathematics(Wood & Kispál-Vitai, 2021).
The data is translated into a standard form and ensured to be free from errors. The managers can use this data to improve communication and coordination in the various workplaces. The ERP software system is involved in the amalgamation of unique databases, allowing homogenous data access to the employees (Tooranloo, Azadi, & Sayyahpoor, 2017). The software analyzes data in various ways and later generates information in a graphic form (pie charts). These managers ensure the analysis of data efficiently and swiftly. Most business organizations prefer using these applications since the same data analyzed can produce different results. All these factors combined in the workplace ensure corporate social responsibility. Technology in the workplaces must be managed effectively to ensure its maximization towards a business organization's better performance (maximized profits).  In retaining the employees, the human resource managers should work effectively towards understanding these employees and creating a rapport. These managers should also ensure the employees are treated with just and fairness.
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