

SAMEH ERIAN | (615) 968-1614 | samyram@yahoo.com  	Page | 2
SAMEH ERIAN | Hendersonville, TN 37075 | (615) 968-1614 | samyram@yahoo.com 
TRAINING SPECIALIST MANAGER
Goal-oriented and results-driven Human Resources Management professional offering with diverse experience implementing best practices, training staff, administering benefits, and achieving business continuity by establishing productive business relationships and resolving critical human capital issues. Offering an array of diverse skills in business development, management, employee relations, recruiting, strategic planning, coaching, training, and compensation/benefits. Track record of managing competing priorities while establishing high quality, effective personnel development programs. Considerate, ethical and inclusive leader who promotes an environment of learning, cohesiveness, and visionary focus. 
Core Competencies
Federal and State Employment Law | Benefits Law | Diversity Awareness 
Harassment Avoidance | Change Management | Project Management | Strategic Planning & Decision Making 
Cross-Functional Communication | Team Coaching & Development | Performance Reviews | OSHA
Aptitudes
· Subject Matter Expert (SME) on building employee trust, mentoring and coaching staff, and promoting an environment of empowerment that fosters high productivity and low turnover. 
· Coordinate and administer employee benefits, compliance with company handbook and policies, and fielded questions about benefits programs and procedural changes. 
· Participate in multiple committees including ADR and Diversity, to maximize staff satisfaction and ensure amenability with any relevant regulations. 
· Bilingual proficiencies in English and Arabic. 
· Technical Proficiencies in MS Office Suite (Word, Excel, PowerPoint), PC Troubleshooting, Accounting Programs, and Internet research.
Relevant Professional Experience
TYSON FOODS	2005 to Present
Orientation Trainer | 06/2015 to Present
Conduct orientation sessions: Arrange on-the-job training for new employees. Help rank-and-file workers maintain and improve their job skills and possibly prepare for jobs requiring greater skills and for promotions. Set up individualized training plans to strengthen an employee's existing skills or to teach new ones.
Benefits Counselor | 03/2015 to 06/2015
communicate and distribute plan information for health life disability and financial benefits plans by presenting these plans through Benefits Orientation meetings. assisting Team Members with enrollment into the benefit plans, verification of all documentation for dependents and then entering the enrollments into the software. 
Communicate the benefits continuation policy to Team Members requesting a leave of absence and determining and collecting insurance premium payments from Team Members during the continuation period. 
Arabic Interpreter | 08/2005 to 05/2015
Interpret accurately for any management or personnel staff. Interpret for any team members who are non- English speaking. assist the dispensary staff with physicals and doctor appointments including interpretation for any non-English-speaking team members at the doctor's office.
General Duties:
· Promotions to roles with increasing scopes of responsibility earned through diligence, natural leadership skills, and the unmatched ability to master complex concepts quickly while delivering on service standards in alignment with policy. 
· Collaborate with management to identify company training needs and scheduling.
· Create training programs and instructional materials to further educate staff as to the expectations of Tyson Foods.
· Monitor employee progress to provide feedback and additional training as required.
· Develop engaging and entertaining presentations to maintain employee attention and improve impact of training.
· Direct and control various benefit programs, including 401K, medical, dental, and vision.
· Provide verbal summaries of English documents for Arabic team members' immediate use.
· Apply cultural understanding to discern specific meanings beyond literal written words.
Transferrable Professional Experience
BANK OF AMERICA | Clerk | 01/2002 to 03/2004
MCDONALDS | Assistant Manager | 01/2000 to 01/2002
Education & Certifications
Master of Science in Human Resource Management | Strayer University
Bachelor of Science Degree in Accounting and Business Administration | Strayer University
 Degree in Business Management | Heald College, California
Bachelor of Science Degree in Accounting | Cairo University



