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Process Recording 
I. Administrative Data
· Worker:  _____, BSW Student
· Agency:  _____
· Services Provided:  Residential substance abuse treatment program for women who are chronically homeless and dually-diagnosed.  Services provided include individual and group therapy, medication management and mental health support, and life skills.  A holistic approach is utilized, with focus on wellness, art and music therapy, and menu planning.
· Field Instructor:  _____, LSW

II. Client Data
· Client System:  Abigail, Bethany, Cathy, Diamond, Elizabeth, Francis, Grace, Heather (names fictitious)
· Date of Session:  February 12, 2015
· Phase of Group Development:  Power and control, “Boston Model”

III. Background Information
· Client demographic information/description:  Clients are residents of long-term substance abuse treatment center.  All clients are female, with histories of chronic homelessness, trauma, mental health diagnoses, and chronic physical medical issues.  Six clients are African-American and two are Caucasian.  Cognitive levels of the group vary, and the majority of members have histories of forensic involvement.  Length of time in current treatment program spans from three days to eleven months.  The majority of clients are between 45-55 years old, with one client who is 27 years old.
· Description of the Group:  Recovery Education is a psychoeducational group held weekly for one hour as part of a gender-specific substance abuse treatment program.  The purpose of this group was to provide education on the link between feelings and behavior, utilizing therapeutic interventions of provision of education, guided discovery, and open-ended questioning. 
· Structure:  Recovery Education is held in the community room from 9:30-10:30am on Fridays.  All group members are required to attend all groups as scheduled except in rare, preapproved circumstances.  Group members sit in chairs arranged in a circle.  Group norms include not bringing any cell phones to group, all members must remain awake and participate, and taking turns to speak without cross-talk or sidebar conversations.  The group facilitator is moderately active in this group, providing education and leading the discussion.  The group lacks a strong, positive leader at this time and members who attempt to lead the group often present as aggressive, while simultaneously aiding other members.
· Climate:  The atmosphere of the meeting was very tense.  In the beginning of the group there was an underlying air of hostility which later surfaced though verbal altercations.  Group members’ feelings present as overpowering, as evidenced in their need to steer every conversation to current issues in the house.  Group members appear to have several varying conflicts with each other, and conversations quickly become passive-aggressive and indirect ventings towards other members.  Non-verbal behavior indicative of the tension between group members was expressed through body language, members exiting the group, crying, and the silence presented in the beginning and throughout various points in the group process. Verbal behavior indicative of the climate of the group included yelling, directly attacking other members verbally, indirect comments aimed at other group members, and arguing between group members.  Members’ voices shifted the overall tone of the group because as one member spoke with an increasingly raised voiced, other members also began to raise their voices when speaking.  The lack of strong, positive leadership in the group leaves the group vulnerable, at the mercy of members’ current feelings, and unable to focus on the topic. 
· Facilitation:  Student engaged in group building behaviors of bringing in silent members and reinforcing participation.  Group members influenced the development of the group through their direction of feedback and discussion, and through verbal and non-verbal behaviors.  This is evidenced by group members continuing to use the group topic as a platform to refer to outside conflict with other members.
· Obstacles:  Observed behaviors that hinder the accomplishment of the group’s task were dominating and withdrawing.  Patterns of aggressive communication create barriers for the group to open-up, create mutual support and universality. 
· Development:  No agreement was observed between group members during this group and members appeared to remain independent.  No consensus-seeking behaviors were observed, as members did not attempt to harmonize or compromise either with the facilitator or between themselves. The group appeared to become increasingly chaotic throughout the course of the session.
· Future Plans:  Facilitator plans to revisit the group topic at the next group session, with a further refined and clarified group planning process.  Facilitator may need to become more active in the group, as climate of the group may suggest members’ discomfort with exploring the topic.  Group role plays are planned, with facilitator providing examples and suggestions rather than asking the members to explore patterns, as this may remind members’ of current conflict or negative members and further increase agitation. 

IV. Dialog

	Content
	Gut Reaction
	[bookmark: _GoBack]Skills Used

	Student (S):  So our group topic today is going to be about feelings, and I’d just like to get started by first checking in with everyone to see how we are all feeling.  Who would like to go first?
	I’m feeling nervous because I’m planning to do a process recording from this group.
	Providing information

Eliciting feelings

	Client Abigail (A):  I would.  (Moves up in seat and says loudly)  I feel violated.  I feel like ever since I first came here, a lot of things have been said about me, even before I even got here, and no one has any right to say anything because we all have a past.  Since I’ve come here everything has been tit-for-tat, and no one here doesn’t have a past, we’re all addicts, we’ve all been on the streets, lying, cheating, stealing, EVERYONE, not just me!
	I’m definitely missing something here.
	

	Student (S):   Ok, thank you for sharing that.  That does sound very upsetting, and it sounds like you’re saying no one is perfect and you’ve all done things in the past, but you’re here to work on yourself today and you don’t want people to judge you today according to things you might have done in the past.  
	
	Affirming
Summarizing
Empathy

	Client Abigail (A):  That’s right.  People continue to blame me--
	
	

	Student (S):   I’m sorry Abigail, but I’m going to have to cut you off for now.  We really just want to see how everyone is feeling right now at the start of the group, but we can talk more about your concerns about things going on in the house at another time.  Because your concerns are valid, and we can address them, it’s just right now is not the time I apologize.
	
	Setting boundaries
Validating
Empathy

	Client Abigail (A):  Well then I feel upset, frustrated, and that I’m being perceived in a negative manner.
	Oh wow, she seems pretty angry.
	

	Student (S):   Ok, thank you.  Anyone else?  
	
	

	Client Bethany (B):  (Speaking loudly)  Today I feel (pauses and looks around & group moans), in pain.
	The group really does not respect her, I feel bad.
	

	Student (S):   Do you mean you’re in physical pain, like your body is hurting today?
	
	Clarifying

	Client Bethany (B):  No, not physical.  I am in pain because there are too many ignorant people in this house.  I don’t think it’s right that--
	She doesn’t exactly make it easy for them either, but I still feel bad for her.
	

	Student (S):   I’m sorry Bethany, but I’m going to have to stop you there.  Right now we are just sharing how everyone feels today, but we may get to your concerns after group, otherwise we can meet later if you’d like to discuss some more.
	
	Setting boundaries
Validating
Empathy

	Client Cathy (C):  I’ll go.  Today I am feeling motivated.  
	
	

	Client Diamond (D):  Well I feel naked and violated.  (Silence)
	Oh my God, what did I walk into today?
	

	Student (S):   Who would like to go next?
	
	

	Client Elizabeth (E):  Well, as for me, whenever I have an issue I just ask myself “what would Jesus say?”  (Laughter)
	Good, maybe the tension is breaking.
	

	Student (S):   Thank you Elizabeth, and how would you say you are feeling today?
	
	Redirecting

	Client Elizabeth (E):  Excited.  I’m excited because I finally got all of my things in my new.. place.  In my new place.  I don’t want to say crib, I was trying to think of what word to use.
	
	

	Student (S):   Well that does sound very exciting, you should be very proud of yourself!  So you should be moving out soon then?
	
	Affirming
Validating


	Client Elizabeth (E):  Yes ma’am.  I can’t wait!
	
	

	Student (S):   Congratulations!
	
	Genuineness

	Client Elizabeth (E):  Thank you.
	
	

	Student (S):   You’re welcome.  Ok, who wants to go next?  We still haven’t heard from Francis, Grace, or Heather.
	
	

	Client Francis (F):  I’ll go.  I’m feeling concerned and grateful and content.  Well, I’m content except for a certain event….
	Is she referring to the same thing the others ladies were?  Or are there a bunch of different things going on?
	

	Student (S):   Ok.., how about you Grace?
	
	

	Client Grace (G):  Huh?
	Seriously?
	

	Student (S):   How are you feeling today?
	
	Open-ended question

	Client Cathy (C):  (Yelling across the room)  How do you feel today?
	It seems like the group is getting tired of Grace day dreaming.
	

	Client Grace (G):  Oh.  I feel.. Eager!  I want to go to the library and get me a GED book.  I’m feeling eager.
	Oh wow that’s awesome!  She’s making plans to follow through on what we discussed.
	

	Student (S):   Awesome, that sounds like a great goal for today!  And how about you Heather?
	
	Affirming
Genuineness

	Client Heather (H):  Well, I feel discombobulated today.  That’s it just discombobulated.  I’d rather not elaborate.
	
	

	Student (S):   Ok, great, thank you everyone for sharing how you are all feeling today.  Today we are actually going to talk about feelings and how they relate to our behaviors.  Can anyone give me an example of how could feelings might affect our behaviors?
	I hope they are able to get something from this topic.  There has been so much conflict in the house lately.
	Providing information

Open-ended question

	Client Abigail (A):  Yes.  When I get angry I start to rage.  I black out, get tense, and try leaving.  That’s what I do, I run away from my sobriety when I get angry and I go run to use.  (Client Diamond leaves the room and can be heard crying in the next room.)
	What the heck is going on?!
	

	Client Elizabeth (E):  Well personally I try not to carry yesterday’s feelings into today.  That’s not healthy, and it can affect our behavior.  I try to start each day fresh and show everyone love.  I’ve come too far to let people in this house make me mad or take control of my feelings.
	
	

	Client Cathy (C):  (Jumping in and getting louder and louder.)  Well that may work for you, but to me I have learned that my feelings are valuable and being here I have learned how to communicate and how to respect others, but a person can only take so much!
	I wonder if she realizes that her tone and body language are so aggressive?
	

	Student (S):   Ok ladies, so I am hearing a lot of great feedback here.  Abigail gave some really good examples of how her feelings can affect her behavior.  Like when she is angry she can rage or black out, or maybe even leave right? And I’m also hearing that it helps to try to start each day fresh, but also that sometimes that might not always be possible all the time.  Is that right?
	Whoa, let’s try to calm this down before they start arguing.
	Summarizing
Validating

	Client Cathy (C):  Right!
	
	

	Student (S):   Ok, so what are some other ways that our feelings can affect our behavior?
	
	Guided discovery

	Client Heather (H):  You see, God made us all human beings and we need all of our feelings.  All of them, even yesterdays!  (Several words of agreement from the group.)  We just need a balance!  Me, I still have feelings from yesterday!  It’s just important to maintain!  (Client Diamond returns to the group.)
	
	

	Client Cathy (C):  When I feel disrespected, it irks me to the point that I want to fight.  When I feel angry I get violent.  But I don’t hold yesterday’s feelings though.  When I wake up in the morning I feel refreshed and rejuvenated.
	That seems really contradictory to me.
	Providing information

	Client Elizabeth (E):  And now I can hold the person responsible.
	
	

	Client Abigail (A):  I feel like when I got here, I already came with a label.  And that makes me angry and frustrated.  And I already said when I get angry I have a rage issue.  A rage issue and a running issue.
	She is really upset and trying to take over the group with her personal issues.  I’ll try to talk to her later to see what’s going on.
	

	Client Bethany (B):  (yelling) You see, this is exactly why I stay in everyday!  I don’t want to be around none of y’all.  Everybody pisses me off and I don’t want to be around nobody!
	There are so many different conflicts going on right now, it’s hard to keep them straight.
	

	Student (S):   Ok ladies, I just want to bring the group back, because I feel like we are starting to get just a little bit off topic here.  Everyone is doing a great job of identifying how they react to certain feelings and the types of behaviors that can lead to for them.  However, what I’d like for us to try to do is identify a feeling that led to a behavior in our lives without getting into all the specifics of the situation, ok?  I know it’s hard, and not comfortable, because when we think of a situation we want to share the whole thing, and why we’re feeling the way we are, but I really just want to try to focus on identifying just the feelings themselves and the behaviors that come from that, ok?
	Talking about feelings is not going to be easy with this group.
	Redirecting
Affirming
Empathy
 




V. Summary/Impressions
This group was particularly difficult for me.  There was a lot of tension and underlying turmoil in the air due to unresolved conflicts between members that came out in the group.  Despite my attempts to redirect, the group became increasingly chaotic and at times I felt helpless.  I struggled to find a balance with validating group members’ feelings and concerns without letting their personal issues take over the group, but members did not seem to appreciate my redirecting the focus as they continued to struggle to voice their grievances.  It presented as though members may have been uncomfortable with discussing or reflecting upon deeper feelings, and deflected to more comfortable areas involving interpersonal conflict.  I struggled to find the balance between being validating and empathic while also redirecting focus on the topic of the group.  Overall, clients were not fully engaged in the topic, and the comments/venting of some clients appeared to alienate others and push them farther form the group.  I felt as if the intervention was ineffective and the purpose of the group was not achieved because the topic was never fully explored due to the chaotic climate of the group as evidenced by members breaking out in several arguments, members walking out of the group, and members reported feeling worse during “check-out” than when they had arrived.

VI. Questions
· How can I show empathy and validate a client’s feelings without opening up the discussion of their personal issues further?
· How can I effectively return to a topic that the group clearly struggled with?

VII. References and Summaries
· Kurland, R.  (2006).  Planning:  The neglected component of group development.  Social Work with Groups, 28 (3-4), 9-16.  http://dx.doi.org/10.1300/J009v28n03_02
· This article highlights the importance of the pre-group planning process and outlines elements of a planning model for group practice.  Although I had clearly planned and outlined the group session, this article will help to further refine and plan the next group session.
· Birnbaum, M., & Cicchetti, A.  (2000).  The power of purposeful sessional endings in each group encounter.  Social Work with Groups, 23 (3), 37-52.  http://dx.doi.org/10.1300/J009v23n03_04
· The article discusses how the ending phase of groups is oftentimes overlooked, and advises that sessional endings are important throughout every stage of work.  It explores the advantages and barriers of ending each group session purposefully.  The article will inform future group sessions, as I will attempt to incorporate purposeful sessional endings in every group to assess if there is observable benefit from this change to the group.
· Bartolomeo, F.  (2009).  Group stages of development.  In Gitterman, A. & Salmon, R. (Eds.), The encyclopedia of social work with groups (103-106).  New York:  NY.
· This article described the five stages of development and group dynamics according to the “Boston Model”:  pre-affiliation, power and control, intimacy, differentiation, and termination.  This article helped to inform of the dynamics of the group’s current stage of development, as well as what is needed for the group to progress into the next stage.  The group seems to be between pre-affiliation and power and control, since due to the open nature of the group new members are regularly joining and the group has not fully achieved a level of trust and needs to test their limits.  According to the phases of development, in order to become fully functioning the group needs sufficient structure and direction along with a great deal of empowerment.


Student’s Signature:  _________________________________	Date:  _______________
Field Instructor’s Signature:  ___________________________	Dare:  _______________





