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If you were Selena, would you have joined the conversation with the teenaged customers and asked questions about their concerns? Why of why not?
If I were Selena, I would have joined the conversation with the teenaged customers and asked questions about their concerns. Understanding the needs of the customer first-hand is a key aspect in the world of businesses. Any businesses that want to gain superiority would put the needs of their customer at heart. This implies meeting customer’s needs by providing goods and services they want or by providing effective solutions to their problems. Joining the conversation would help ask the right questions, listen, and make suggestions in order to satisfy their needs. Moreover, it would help ensure customer satisfaction and loyalty. If I failed to understand the needs of the teenage customers, they would probably seek services somewhere else and that means losing customers who are essential for the growth of the business. 
What can the shop owners do to help train Selena?
Customer service training is aimed at teaching employee to better improve customer support and satisfaction. Today, many businesses compete at the level of customer satisfaction which means that a business that serves its customers well is likely to have more and more customers seeking their services. Therefore, Selena should be trained as a customer representative. One thing that the shop owners can do is teach her what she is ready to learn. She is a new employee and therefore she needs to advance her skills and build upon basic skills. Also, the owners should focus on one skill at a time. Mastering skills is easy when an employee can focus completely on one skill at a time. Learning is faster if an employee concentrates on one skill.  
What can Selena do to let customers know that she is genuinely interested in helping to solve their grooming challenges?
The main thing that Selena can do is to master the aspect of good communication. The way you communicate with customers will tell them if you want to help or you just don’t know what they need. So Selena can use positive language while approaching and starting a conversation with the teenage customers. First, Selena should be friendly and casual. Customers even if they are teenagers want to be treated with respect. So approach them like regular people and strike a conversation. Positive language keeps the conversation going and prevents accidental conflicts due to miscommunication. Keeping in mind these are teenage customers and most teenagers are not patient people, Selena should listen to them more carefully and give answers to their concerns.  

      
